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In an endeavour to streamline the
process of sending remittances to Africa and
facilitate the proper use of the funds
received, the African Development Bank
(AfDB) has set up a multilateral trust fund in
association with the French government and
the International Fund for Agricultural
Development (AFAD), an UN arm. The
initiative comes on the heels of the G8
nations' pledge to reduce remittance fees by
half in the next five years.

Notwithstanding the gloomy
projections, the non resident Indians (NRIs)
are continuing to score high with generous
contributions in terms of remittances in the
current financial year. After a record inflow of
$52 billion in 2008, the country may actually
see a positive growth this year as well, if the
central bank data is anything to go by.

Global crisis fails to dry
up NRI remittances

(continue in page 5)

The World Bank
seems to be !positively
surprised" at the resilience of
remittance flows in the face of
wea k g loba l econom ic
conditions. In its latest report
on Migration and Remittance
Trends, the bank has revised
upwards its projections for the
current year, saying the
r e m i t t a n c e f l o w s t o
developing nations are likely

to drop by 6.1%, instead of
7.3% predicted in July.

The bank has also
revised its estimates for 2008
remittance flows to $338
billion from $328 billion,
!largely because of a one-time
revision to China's data from
$40.6 billion to $48.5 billion to
include a larger share of flows
recorded as other current

World Bank Exclusive:
World Bank revises upward remittance flows for 2008, 2009

Amid all the brainstorming over the
high remittance fees, the money transfer
industry in the Gulf, the world's second most
prolific sender region, has come up with a
simple prescription. Continued growth in
remittances, the industry opines, would
automatically lead to a reduction in the fees
over a period of time.

Gulf MTOs bank on
volume growth to reduce
costs

World Bank has
estimated a total inflow
of $317 billion for the
current year, marginally
higher than its earlier
forecast. Likewise, the
migration flows are also
likely to be better than
expected in the absence
of any major instances
of reverse migration.

(continue in page 2)

(continue in page 4)

Chinese
migrants - from
pariahs to global
participants

(continue in page 3)

AfDB, France and IFAD
join hands to streamline
Africa's remittances
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transfers". Combined flows to Sudan,
Lebanon and Tajikistan were also estimated
at $2.5 billion higher than previously
estimated.

For the current year (2009), the
bank has estimated a total inflow of $317
billion, marginally higher than its earlier
forecast. Likewise, the migration flows are
also likely to be better than expected in the
absence of any major instances of reverse
migration. The report says a recovery in
migration and remittance flows are expected
in 2010 and 2011, !but the recovery is likely
to be shallow".

Meanwhile, !remittance flows to
South Asia have proved to be stronger than
our earlier expectations," the bank said,
adding countries such as Pakistan,
Bangladesh and Nepal showed particularly
strong growth in inflows by about 24%, 16%
and 13%, respectively, despite economic
weakness in destination countries. Similar
was the case with the Philippines, which
showed a 4% rise in remittances in the first

eight months of 2009, versus the same period
last year. The East Asia and Pacific region
may see a surge in remittances during the last
quarter of 2009 !as migrants send money to
h e l p t h e i r f a m i l i e s a f f e c t e d b y
typhoons#and the earthquake in the Pacific
Islands". Similarly, flows to Sub-Saharan
Africa seem to be higher than expected.

On the contrary, Latin America and
the Caribbean region showed larger-than-
expect declines in remittances during the
first three quarters. Mexico suffered a 13.4%
drop in the first nine months, even as the
decline in flows seems to have bottomed out
in the region, the report says.

In the years ahead, the bank expects
the remittance growth to remain weak, in
line with the gradual recovery in the global
economy. !Remittance flows to developing
countries are expected to remain almost flat
in 2010, with a modest increase of 1.4%, and
grow by 3.9% in 2011. With this sluggish pace
of recovery, remittance flows are unlikely to
reach the 2008 level even by 2011."

AfDB, France and IFAD join hands to
streamline Africa's remittances

The trust fund, established through
an agreement signed by the three parties on
October 23 in Tunis, would have an initial
corpus of 6 million and would be open to
contributions from donors and institutions.
Under the agreement, the fund would
provide finance to enhance knowledge on
African migrant remittances through various
studies, improve regulatory frameworks and
transfer conditions aiming to reduce transfer
costs, provide financial products that meet
needs of migrants and families, and
encourage the African Diaspora to invest in
productive initiatives.

Describing the fund as !a real
economic development instrument," AfDB
president Donald Kaberuka stated that the
overwhelming purpose of the initiative
would be to optimise the use of the
remittances towards the socio-economic
development of the receiving countries.

#

According to an IFAD report,
altogether 30 million African migrants send
remittances to their families back home on a
regular basis. The total volume of remittance
flows to and within the continent is
estimated at around $40 billion. However, in
the absence of proper institutional
framework and adequate competition, the
remitters often end up paying as much as
20% of the remitted amount on transaction
costs. Often, government restrictions help
contain competition among the money
transfer operators (MTOs). In West Africa,
for example, nearly three-fourth of payments
are handled by a single MTO. In many cases,
the report finds, the governments restrict
the type of financial institutions allowed to
offer remittance services. Yet another
concern is that large amounts of money sent
home by the remitters do not find way to
productive investment or any development
activities.

(continuation from page 1)

!AfDB is committed to
providing support and
helping efforts by the

continent's Diaspora to
contribute to development
efforts in their countries of

origin."

Donald Kaberuka

President,

African Development Bank
Group
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According to a recent report by the
Reserve Bank of India (RBI), private transfer
receipts were up 9.4% to $13.3 billion during
the first quarter ended June 2009, compared
to $12.2 billion posted in the same period in
the last fiscal year. This figure includes NRI
remittances and local withdrawals from NRI
rupee deposits and clearly shows a buoyant
trend in inflows from the country's 25 million
strong Diaspora.

The report further shows that
overseas Indians' deposits with banks in
India surged by $1.8 billion during the
quarter, primarily because of a revision in the
interest rate ceiling. In fact, this increasing
trend in remittances is prompting the Indian
banking sector to develop well-managed NRI
deposit portfolios to cash in on this surge.

According to RBI data, net inflows
through various NRI deposits have increased
from a mere $179 million in 2003 to $3.99
billion in 2008-09. Over the same period, the
number of emigrants has also jumped
significantly. In Kerala, a southern state that

feeds the Gulf market, the number of
emigrants has soared by 19%, from 1.84
million to 2.19 million, while remittances
have grown by a whopping 135% over the last
five years.

NRI remittances hit the roof in
2008, touching $52 billion, far ahead of the
World Bank's preliminary estimate of about
$45 billion. This showed a 34% rise over $38
billion in 2007, despite the global financial
crisis and recession. While hailing this
performance, the World Bank however
cautioned of a likely decline in 2009. With
the release of the RBI figures for the first
quarter, banking sources predict that the
inflows could belie the gloomy projections for
2009 as well.

T h e c o n t i n u e d g r o w t h i n
remittances this year, according to experts, is
primarily driven by higher inflows from the
Gulf nations and further weakening of the
rupee against the dollar. The Indian currency
is expected to remain under pressure due to a
poor monsoon, high fiscal deficit and
prospects of a rise in the cost of oil imports in

(continuation from page 1)

Global crisis fails to dry up NRI
remittances

The new initiative, taken up in the
presence of about 200 market participants,
would focus on increasing competition in this

market and also involving microfinance
institutions, post offices and credit unions to
act as pay-out locations.
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Unlike other major destinations
such as the US, the Middle East has not seen
any drop in remittance flows due to the
impact of the global financial crisis or
recession. The volume of remittances still
continues to show positive growth, though
the rate of growth is lower than the previous
year. According to an estimate, the volume of
remittances sent by this region currently
stands at around $30 billion per annum.
Industry sources are confident that this
amount would expand at a healthy rate
starting next year.

The remitters however voice
concern over the high remittance fees. This
issue had found expression in the recent
L'Aquila summit of the G8 nations, where
the leaders pledged to reduce the charges by
half from current 10% to 5%, in a span of five
years.

The remittance industry in the
Middle East, however, banks on volume
growth, expecting higher volume to bring
down the costs in due course. Commenting
on the issue, Jean Claude Farah of Western
Union Financial Services said !Transaction
volume affects pricing. Thus, we have been

able to reduce significantly transaction fees
in many of our Middle Eastern corridors over
the past several years because we
experienced a considerable increase in
transaction volume."

According to Allan Dueck of HSBC
Middle East, the widening of networks
would bring more competition and efficiency
which would in turn !benefit everyone
sending (money)".

Meanwhile, remittance costs
continue to remain high across the globe and
widely vary from country to country. The fees
vary from as low as 2.5% (from Saudi Arabia to
Pakistan) to 25.8% (from Germany to
Croatia). Costs also differ depending on the
service providers; e.g. banks charge higher
fees versus money transfer operators
(MTOs). A recent study shows that in 43 out
of 63 corridors, average costs for banks are
higher than that for MTOs. According to
World Bank findings, factors such as a large
amount of migrants, greater competition,
and lower gross domestic product (GDP) of
sending and receiving countries tend to
reduce the average cost of remittances. The
Gulf region apparently satisfies all these
criteria.

Gulf MTOs bank on volume
growth to reduce costs
(continuation from page 1)
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!Transaction volume affects
pricing. Thus, we have been

able to reduce significantly
transaction fees in many of

our Middle Eastern corridors
over the past several years
because we experienced a

considerable increase in
transaction volume."

Jean Claude Farah

Regional Vice President

Western Union Financial
Services



hina's emergence as a
global power has many
compelling tales for the
rest of the world. The
conquest of the overseas

markets by its migrants is
one such story that captures how the
Chinese Diaspora survived the odds
and, sometimes, discrimination to
make China one of the biggest
remittance earners by the turn of the
century. For the last two years, the
country has been second only to India
in remittance inflows. Remittances
have grown by 170% over the last five
years. In 2008, China registered a 47.7%
rise in remittances to $48.5 billion,
despite the global financial crisis and
recession.

H i s t o r i c a l l y , a h u g e
impoverished population, which was
the signpost of this antique nation
before the onset of hectic growth,
should have led to large scale
emigration from the very early years
after the formation of the republic.
Interestingly, migration picked up only
after the growth started. Today, an
estimated 33 million ethnic Chinese
(which includes second and third
generation migrants) live overseas, i.e.
outside China, Taiwan and Hong Kong.
This figure may look quite substantial,
but it is not so in comparison to the
large populat ion; barely 2.5%.
Moreover, not all ethnic Chinese are
migrants, nor do they send back any
remittances; in fact, the total migrant
stock stood at only about 7.3 million as
of 2005. The net migration rate in 2008
stood negative, about -0.39 migrants
per 1,000 people. This is in stark
contrast to India, the next door
neighbour and the largest remittance
earner in the world.

Another interesting facet of
the Chinese migration is that the
majority of emigrants hail only from
three southern coastal provinces$
Guangdong, Fujian, and Zhejiang. This
area-specific distribution has more to
do with history than economics, as
these provinces were the first to come

Global Money Transfer Monthly
Chinese migrants - from pariahs to global participants

into contact with the European colonial
powers. Overall, migration and
remittances do not occupy a very
significant role in the country's
economy, even though it continues to
be the second largest remittance earner
in the world.

Instead, internal migration
seems to hold an important position.
China's internal remittances stood at
$30 billion in 2005, more than what this
country or any other nation earned from
cross-border remittances that year.
Remittances contribute a large portion
of the rural households' income and
benefit the poorest sections of the
society.

Demographically, the country
has undergone a sea change over the
years. From a very high birth rate in the
1950-60s, the net population growth
has come down to 0.6% as of 2007. This
along with the high economic growth
may result in a decline in overseas
migration some years hence. However,
in case of the internal rural-urban
migration, the situation may be just the
opposite.

The total size of ethnic
Chinese population staying overseas
had increased from 12.7 million in the
early 1960s to 22 million in 1985 and
further to 33 million in the late 1990s.
According to Ronald Skeldon of the
University of Sussex, the low fertility
rate of the overseas Chinese population

Trends in overseas migration

implies that the migration rate had
increased significantly in the later half
of the last century. This cross-border
migration can be divided into three
distinct phases: pre-World War II
migration, post-World War II migration
and migration after the opening up of
Chinese economy.

Chinese migrants in this phase
mainly ventured to the Southeast Asian
markets, the then colonies of European
imperialist powers, for the purpose of
trade, commerce and employment.
! These Chinese migrants were
sojourners$ people who left home with
the intention of returning rich,
marrying, and settling down. The fact
that many died overseas or decided to
remain does not deny the essentially
circular nature of this system," Skeldon
says.

However, in most places,
except for the Philippines and
Thailand, the Chinese migrants ended
up with a marginal position. They were
not allowed to assimilate with the local
populace due to racial and cultural
differences and also their superior
business acumen. The situation was no
different in much of North America and
Europe. It was only after the second
World War that there was a change in
their status.

Migration came under strict
control after the formation of the

Pre-World War II migration

Post-World War II migration

Global Money Transfer Monthly - Chinese migrants 5

WWW.IAMTN.ORG

Chart 1: China's inward and outward remittance flows

Sources: World Bank
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People's Republic of China (PRC) in
1949. Other than the Chinese students'
movement to Soviet Union, there was
hardly any significant flow of migrants
in those years. At the same time,
however, migration within the Chinese
geographies increased manifold.
During the formation of the PRC, about
a million people migrated to Taiwan
and Hong Kong each. Later on,
following the opening up of various
destination countries, Chinese
migrants started sailing to far off places,
e.g. Canada, United States, Australia,
New Zealand and the United Kingdom.
This outflow saw for the first time ever
the movement of educated and skilled
workers and families.

Following the opening up of
the Chinese economy in 1979, there
was a significant rise in the cross-border
migration of job seekers, particularly to
the US, Australia and Europe. The
outflow rose further after the mid-
1990s. A sizeable number of these
migrants came from Hong Kong. One
important group among the Chinese
migrants is the overseas Chinese
students' community, which forms the
largest foreign students group in
Canada and the second largest in the
US.

With a spurt in migration of
skilled workers, the remittance inflows
into China have surged since the mid-
1990s. Remittances increased from a
meagre $1 billion in 1995 to 48.5 billion
in 2008. China became the second
largest remittance earner in 2007,
surpassing Mexico. Remittance, as a
percentage of GDP, stood at 1% in 2007.
Along with increasing remittance
inflows, there has been a steady rise in
outflows as well, especially in recent
years.

Over the years, Chinese
migration to the southeast Asian
countries has become negligible, while
movement to the US and Canada has
increased steadily. As of 2006, there
were about 1.6 million ethnic Chinese
in the US. Of them, 28% entered the
country in 2000 or later. In fact, the

Migration in post-opening up
era

Growth in remittance inflows

Main destination country: the
United States

number of Chinese immigrants
increased fivefold between 1980 and
2006, and became the third-largest
immigrant group in the US after
Mexicans and Filipinos.

Interestingly, almost half of
the Chinese immigrants in the US have
settled in California and New York. As
for the age distribution, nearly two-
thirds (61%) of the Chinese immigrants
in 2006 were of the working age
(between 18 and 54 years) and 54.3% of
the entire population were women.
Also, over half of these Chinese (about
52.3%) were naturalised US citizens in
2006.

Over the years, there has also
been a perceivable change in the
education status of the migrants. As of
2006, nearly 43.7% of the Chinese born
adults had a bachelor's or higher degree.
This was much higher than the
comparable figure of 26.7% for the more
than 30 million foreign-born adults
residing in the US. The difference in
education status has led to differences
in occupations as well. As such, the
Chinese immigrants are rarely found in
menial jobs $ construction and
transportation sectors, while they are
more commonly found in science and
engineering.

Table 2: Occupations of employed workers in the civilian labour
force (aged 16 and above) by gender and origin, 2006

Source: 2006 American Community Survey.

Table 1: Total and Chinese born populations, 1960-2006

Notes: a Includes individuals born in Taiwan for 1960 and 1970. Includes individuals born in
Hong Kong for years 1980 and later. b Rank refers to the position of the Chinese born relative to
other immigrant groups in terms of size of the population residing in the United States in a
given census year.
Source: Data for 2000 from the 2000 census; data for 2006 from the American Community
Survey 2006. Data for earlier decades from Gibson, Campbell and Emily Lennon, US Census
Bureau, Working Paper No. 29, Historical Census Statistics on the Foreign-Born Population of
the United States: 1850 to 1990, US Government Printing Office, Washington, DC., 1999.

Year Foreign Born

Chinese born(a)

Rank(b)
Share of All

Foreign Born
Number

1960 9,738,091 21 1.0% 99,735

1970 9,619,302 14 1.8% 172,132

1980 14,079,906 10 2.6% 366,500

1990 19,797,316 6 3.4% 676,968

2000 31,107,889 3 3.8% 1,193,685

2006 37,547,315 3 4.1% 1,551,316

Chinese foreign-born All foreign -born

Male Female Male Female

Persons age 16 and older employed in the civilian labour force 393,223 343,739 13,285,912 8,921,521

Total percent 100 100 100 100

Management, business, finance 14.2 15.4 10.2 9.8

Information technology 10.9 7.7 3.9 1.9

Other sciences and engineering 14 9.6 4.1 2.3

Social services and legal 0.5 0.8 1 1.9

Education/training and media/entertainment 8.6 9.2 3.3 6.9

Physicians 1.9 1.4 1.3 1

Registered nurses 0.1 1.4 0.3 3.3

Other health-care practitioners 0.9 1.6 0.9 3

Health-care support 0.3 2.8 0.6 5.2

Services 19.7 19.5 16.9 25

Sales 7.8 9.5 7.8 10.9

Administrative support 5.5 11.4 5.5 15.1

Farming, fishing, and forestry 0.1 0.1 2.5 1.1

Construction, extraction, and transportation 7.4 1.3 26.8 3.4

Manufacturing, installation, and repair 8.1 8.3 15 9.4
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Due to the niche education of
its workforce, the Chinese expats have
remained relatively unscathed from the
ongoing economic crisis. Also, the high
ratio of family led migration in the post-
opening up period would ensure that
there are proper support systems
enabling the working Chinese migrants
to weather the crisis.

China's huge rural-urban
migration and internal remittance flows
give a unique identity to the country's
working class population. The internal
migration includes both intra-
provincial and inter-provincial
movement. Most of the intra-provincial
migration takes place in the lucrative
markets of the eastern provinces. Also, a
huge number of job aspirants from the
interior provinces move to these areas.
As a result, the interior provinces
receive substant ial amount of
remittances. In some of these provinces
(e.g. Sichuan, Anhui), remittances
match or even exceed the fiscal
revenues.

Ch ina 's to ta l domest ic
remittances were estimated at $30
billion in 2005, which was more than
cross-border remittances of any country
during that year. Despite such ample
flow of remittances, the urban-rural
income gap in China has remained
quite substantial, among the highest in
the world. According to an estimate,
rural people earn less than one-third of
the income of the urban populace.
Remittances however have helped to
reduce this gap, particularly in
provinces that send migrants to high-
income eastern provinces. In 2003,
there were about 60 million households
in China living below the poverty line,
earning less than 825 Yuan a year. On an
average, a migrant sends home about
3,000 Yuan a year, thus helping poverty
reduction at a very individual level.
This also helps the rural communities
to compensate the loss of labourers
from the farming sector.

One of the reasons for the
growth of internal migration is the
availability of safe and cheap channels
of fund transfer. According to a study by
the Consultative Group to Assist the
Poor, about 75% of domest ic
remittances are transferred through

Internal migration

China Post (62%), commercial banks
(32%) and rural credit cooperatives
(5.5%). China Post, with its vast
(computer-networked) presence across
the rural areas, dominates this market.
Of late, the reforms in the telecom
sector have forced China Post to close
some of its remote branches.

Major uses of domestic
remittances include: productive
investment in agriculture, business
creat ion , house bu i ld ing and
consumption expenditure. More
importantly, such remittances are also
used in health and education purposes,
enhancing the capacity of the rural
people to earn more and thus improve
the rural economy as a whole.

After a prolonged hibernation,
Chinese workers started migrating to
overseas destinations in a significant
scale only after the opening up of the
economy in 1979. This trend gathered
momentum in the mid-1990s and is not
likely to reverse anytime soon.
However, experts say that the high
economic growth back home and the

Conclusion

low population growth (about 0.6%) in
China may lead to a situation where the
demand for labour in the domestic
market may restrict further migration
in the future. Already, the country has a
negative net migration rate of -0.39 per
1,000 people as estimated in 2008.
Incidentally, the number of people born
in Hong Kong but living in Australia and
Canada dropped between 1996 and
2001. This, experts say may indicate a
reverse migration to the city.

The situation in the domestic
market, however, is not likely to see any
major change going forward. The vast
income gap between urban and rural
areas of the country would continue to
drive migration and remittance flows.
Overall, the country, through its
frenzied growth performance and strict
birth control, is likely to create space for
its domestic population. At the same
time, it would continue to earn sizeable
remittances through its well-educated
and productive workers stationed
outside$a rich dividend for all the hard
work put for so manyyears!

Chart 2: Number of rural labourers in China 1978-2003

Sources: National Bureau of Statistics of China

Chart 3: Rural labour mobility, 1988-2004

Sources: National Bureau of Statistics of China
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Currency Market Review8

The movement of the major global
currencies versus the US Dollar (USD)
continued to be highly volatile in the month of
October 2009. The currency market trends
were largely determined by the publication of
key economic data across the regions, and
measures taken by the governments to
stimulate economic growth. The major
currencies, such as GBP and Euro gained
ground against the USD for the better part of
the month. However, they gave up some of their
gains by the end of the month.

The USD started on a weak note in
the first week and fell significantly against all
major currencies, amid increased risk appetite,
fuelled by strong economic data for Eurozone
and other emerging economies. The USD
strengthened marginally at end of the second
week, as the US trade deficit for the month of
August unexpectedly narrowed to $30.71
billion from $31.85 billion in July, following a
0.2% rise in exports and a 0.6% drop in imports.
However, the USD lost momentum at the start
of the third week and fell to a 14-month low
against the Euro on 15 October and to a new low
level on 27 October. The pressure on the USD
was led by higher risk appetite and comments
from the Federal Reserve's vice chairman,
Donald Kohn indicating that US interest rates
would likely remain low for quite a while.

GBP remained firm against the USD
for most of the month, driven by some strong
economic data releases in the first and the third
weeks and higher risk appetite. GBP started

the month strongly, as economic data updates
showed good retail sales in September and
increased consumer confidence. Also, IMF's
revised its outlook of UK GDP growth next year
to 0.9%, compared to an earlier estimate of 0.2%
in July. GBP lost ground in the second week, as
UK industrial production fell by 2.5% and
manufacturing production declined 1.9% in
August. However, the currency recovered
ground in the third week and strengthened
signi f icant ly after Bank of England
policymakers confirmed that quantitative
easing is working and significant recovery has
been witnessed in asset prices and confidence
levels since the start of the quantitative easing
programme. In the fourth week, GBP fell
against the USD and other currencies as UK
retail sales showed no growth in September,
against expectations for a 0.5% increase.

Euro traded strongly against major
currencies throughout the month, amid the
release of improved economic data for the
region. This was further boosted by the loss of
confidence in the USD as a reserve currency.
The fall in Germany's unemployment rate to
8% in September from 8.3% in August, and
comments from a German government official
that growth forecast of a contraction of 6% in
2009 has been revised to a contraction of 4-5%
supported the Euro. Also, a rise in Eurozone's
industrial production from 0.2% in July to 0.9%
in August helped the positive movement of the
currency during the month.

Currency Market Review

The Japanese Yen traded strongly
against the USD in the first week of the month,
but failed to continue this momentum as other
major currencies gained value and the global
equity markets staged a rally.

The USD traded flat against Chinese
Yuan in the month of October. The Mexican
Peso and Indian Rupee traded strongly against
the USD and gained significant value during
October. The Philippines Peso traded weakly

Chart 1: Movement in currencies
of remittance sending countries vs
USD

Chart 2: Movement in currencies
of remittance receiving countries
vs USD

Source: Yahoo Finance
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US economy returns to growth

UK GDP shrinks 0.4% in third
quarter

According to the median estimate of
79 economists surveyed by Bloomberg News,
the US economy grew by 3.2% during the
July-September quarter. This is the first
growth in five quarters, and is largely driven
by gains in consumer spending and federal
assistance to the housing and automobile
sectors. The return to growth has, however,
failed to reduce the unemployment woes.
Going forward, the policymakers are likely to
focus on whether this recovery can be
sustained up to the next year and create job
opportunities to ease the mounting pressure
on the job market. With the budget deficit
touching a record $1.4 trillion, the Obama
administration may not be able to extend
further stimulus to sustain growth. At the
same time, Federal Reserve officials are trying
to convince investors that the central bank
would exit emergency programs in time to
prevent a pickup in inflation.

Commenting on the development,
chief financial economist, Bank of Tokyo-
Mitsubishi UFJ Ltd. in New York, Chris
Rupkey said,!At this stage the numbers are
just going to tell you the recession is over, and
now the argument is going to center on the
speed of the recovery. There will be a lot of
naysayers after the numbers because 'cash for
clunkers' did figure prominently in the
quarter's bounce back."

Joe Brusuelas, director of Moody's
Economy in West Chester, Pennsylvania, said,
! The recovery is off to a decent but
unspectacular start. While another large
drawdown in inventories will be a drag on
third-quarter growth, it sets the stage for a
l o n g e r a n d s t r o n g e r u p t u r n i n
manufacturing."

According to data released by the
Office for National Statistics (ONS) on 23
October 2009, UK gross domestic product has
unexpectedly dropped 0.4% in the third
quarter versus the previous three months.
The con t inuous fa l l i n se rv i ces ,
manufacturing and construction led to the
contraction in the UK economy which is
passing through its longest recession on
record. The quarterly decline followed a
revised 0.6% contraction in the second
quarter and belied a 0.2% growth forecasted

by economists in a Bloomberg News survey.

Vicky Redwood, UK economist at
Capital Economics Ltd in London and a
former central bank official, said,! The fact
that the economy is still contracting despite
the huge amount of policy stimulus supports
our view that the recovery will be a long, slow
process. An extension to QE at the upcoming
November meeting now looks even more
likely."

According to data released by the
Bank of Spain, the Spanish economy has
contracted by 0.4% in the third quarter. This
follows a 1.1% decline in the second quarter
and a 1.6% fall in the first three months of
2009. The year-on-year contraction during
the third quarter was 4.1%, slightly less than
the 4.2% drop reported in the previous
quarter. Also, the unemployment rate in the
country has stabilised at 17.9% at the end of
the third quarter. The bank in its latest
economic bulletin attributed the marginal
improvement in performance to the
government's stimulus measures which
included public works spending and sops for
the auto sector.

On 30 October 2009, Statistics
Canada reported that Canada's gross
domestic product has decreased 0.1% in
August, mainly due to lower oil and gas
production. The year-on-year decline was 4%
for the month. Analysts polled by Reuters had
expected the economy to grow by 0.1% in
August after a month of stagnation in July.
The GDP contraction in August casts doubt
over Bank of Canada's forecast of a 2% yearly
growth for the third quarter ended
September 2009, and also puts to rest any
talks about an early interest rate hike to rein
in inflation. Earlier, the Canadian economy
had contracted by 3.4% in the second quarter
and witnessed a revised 6.1% drop in the first
three months of 2009. However, GDP grew by
a minimal 0.1% in June, the first monthly rise
in almost a year.

According to Canadian Finance
Minister Jim Flaherty, the current status of
the economy shows that the country's
economic recovery is! fragile".

Spanish economy contracts less
sharply in third quarter

Canada's August GDP down, hits
growth predictions

Key Economic Updates !
Remittance Sending Countries

!The recovery is off to a
decent but unspectacular
start. While another large
drawdown in inventories will
be a drag on third-quarter
growth, it sets the stage for
a longer and stronger
upturn in manufacturing."

Joe Brusuelas

Director,

Moody's Economy

ISSUE 26 / NOV 2009

IAMTN, 5 Beatty House, Admirals Way, London E14 9UF, UK. T: +44 (0) 203 291 2634 F: +44 (0) 870 385 138

!The fact that the economy
is still contracting despite
the huge amount of policy
stimulus supports our view
that the recovery will be a
long, slow process. An
extension to QE at the
upcoming November
meeting now looks even
more likely."

Vicky Redwood

UK Economist,

Capital Economics Ltd
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!The industry has better
prospects for the coming six

months and the economy
has indeed bottomed out.

However, an uncertain
global economic outlook

and slackening consumer
demand still remain major
concerns for the business

community, followed by
infrastructural and

institutional shortages."

Chandrajit Banerjee

Director General,

CII

Mexican economy likely grew by
2.7% in third quarter

China's growth heading back to
double-digits

India Inc's business confidence
surges, says CII

According to data released by
Mexico's finance ministry on 31 October
2009, the country's economy has started
showing signs of a tentative recovery during
the third quarter. Mexico's GDP has probably
expanded by about 2.7% during the
September quarter over the previous three
months. However, the economy shrank by
6.4% on an annual basis. Also, the GDP is
expected to shrink around 7% this year, its
worst contraction since 1932. The economy
began shrinking in the third quarter of 2008 as
demand for Mexican exports from the US
suffered a steep fall. Mexico's central bank
has estimated the third quarter growth at
about 3%.

In sync with the GDP growth,
Mexican unemployment rate held steady at a
13-year high in September. According to the
median forecast of 14 analysts, the jobless
rate stood at 6.28% at the end of the month.

According to the National Statistics
Bureau (NBS), China's GDP has risen to 8.9%
in the third quarter as compared to the same
period a year ago. This follows a 7.9% growth
in the second quarter and takes the average
growth over the first nine months of 2009 to
7.7%. The third quarter growth was driven by
a strong performance from all sectors of the
economy barring exports. Additionally, the
high growth has not yet triggered any
inflationary expectation. NBS spokesman Li
Xiaochao said the consumer price index
(CPI), a main gauge of inflation, has actually
dipped 1.1% year-on-year in the first nine
months, while the producer price index (PPI)
has declined 6.5%.

Industrial output rose 12.4% in the
third quarter from a year ago, and was up 8.7%
year-on-year in the first nine months. Retail
sales growth was 15.1% in the first three
quarters. Meanwhile, China's car market has
become the world's largest, with sales up 34%
to 9.66 million vehicles in the first nine
months of 2009.

According to the CII Business
Outlook Survey, the business confidence of

the Indian companies has surged by 7.4
points to 66.1 for October-March as
compared to a 2.4-point increase during the
first half of the current financial year. Also, the
Current Situation Index (CSI) has gained 5.9
points for the October-March period from the
previous six months. The Expectations Index
(EI) which reflects the expectation of Indian
industry with regard to performance of
companies, sector and the economy, gained
8.1 points, suggesting that businesses are
optimistic about an economic rebound in the
second half. However, the consumer demand
has remained a matter of concern.

Commenting on the survey findings,
CII Director General Chandrajit Banerjee
said, the industry has! better prospects for
the coming six months and the economy has
indeed bottomed out. However, an uncertain
global economic outlook and slackening
consumer demand still remain major
concerns for the business community,
followed by infrastructural and institutional
shortages."

The survey mentioned, ! the
government's timely interventions with
counter-cyclical fiscal and monetary
measures are showing an impact and helping
the economy recover."

According to the General Statistics
Office, Vietnam's exports for the month of
October reached $4.75 billion, while imports
stood at $6.65 billion. As a result, the trade
deficit widened to $1.9 billion in October
from $1.8 billion in the previous month. The
trade shortfall narrowed 47% to $8.78 billion
for the first ten months of 2009 over the same
period a year earlier.

Head of Asia Economic Research of
Citigroup Inc, Johanna Chua said,! With the
economy picking up, pressure on the trade
gap has not eased. A major driver has been the
sharp recovery in imports, up almost 90 %
from the January troughs, led by a striking
import recovery of steel, autos, and
electronics, the latter likely supporting the
export recovery."

Vietnam monthly trade deficit
widens to $1.9 billion on imports

Key Economic Updates !
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!With the economy picking
up, pressure on the trade

gap has not eased. A major
driver has been the sharp

recovery in imports, up
almost 90 % from the

January troughs, led by a
striking import recovery of

steel, autos, and
electronics, the latter likely

supporting the export
recovery."

Johanna Chua

Head of Asia Economic
Research,

Citigroup Inc
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Western Union

MoneyGram International Inc.

The stock declined 3.96% last
month to close at $18.17 on 30 October 2009.
On 30 October 2009, the company
announced that its net income has slid 25% to
$181 million or 26 cents a share in the third
quarter of 2009, compared to $240 million or
33 cents and a share posted in the same
period last year. The drop in earnings was
attributed to a pre-tax accrual of $71 million
for an anticipated agreement to settle a
dispute with Arizona authorities and to fund a
multi-state not-for-profit organisation.
Excluding the special items, earnings were
$234.9 million or 33 cents a share, higher than
32 cents a share forecast by analysts.
Revenues were down 4.6% from $1.38 billion
to $1.31 billion, but were ahead of analysts'
forecast of $1.29 billion. Operating margin
dipped to 21.4% from 27.2% a year earlier.

The stock dipped 4.78% last month
to close at $2.99 on 30 October 2009. On 30
October 2009, the company reported net loss
of $18.3 million for the third quarter of 2009
as against net loss of $38.6 million posted a
year ago. EBITDA was $29.3 million in 3Q
2009. Both the net loss and EBITDA figures
were impacted by $37.4 million of significant
items that include a $16.5 million legal
accrual for a patent lawsuit and $9.2 million
stock-based compensation and executive
severance. Adjusted EBITDA dropped to
$66.6 million from $75.7 million reported in
the prior year, primarily due to a $15.8 million
decrease in net investment income during

the quarter. Total revenue in the third quarter
was $304.5 million, roughly unchanged from
$305 million posted in the same period last
year. Year-to-date total revenue in 2009 was
$875.5 million, up from $608.1 million posted
in the first three quarters of 2008. The
company reported a 6% rise in money transfer
volume and 3% increase in money transfer
fees and other revenue for the quarter.

The stock gained 5.42% last month
to close at $49.23 on 30 October 2009. On 7
October 2009, the company reported that its
COO James G Kelly has sold 4,000 shares at
an average price of $45.83 each. Earlier, the
company announced that it has acquired
Auctionpay Inc, a Portland-based developer
of event payments software, for an
undisclosed amount. The company has
reaffirmed its FY2010 guidance saying

Global Payments Inc.

Stock Market Performance of Listed
Companies

Chart 1: Stock Performance of
Western Union vs S&P 500
Financial Sector Index

Source: Google finance

Chart 2: Stock Performance of
MoneyGram International Inc. vs
S&P 500 Financial Sector Index

Source: Google Finance

Chart 3: Stock performance of
Global Payments Inc vs S&P 500
Financial Sector Index

Source: Google Finance
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revenues are likely to be in the range of
$1.690-$1.740 billion and earnings per share
of $2.43-$2.54.

The stock lost 1.58% last month to
close at $23.65 on 30 October 2009. On 28
October 2009, the company announced that
its third quarter earnings have jumped to
$18.9 million or 36 cents a share from $1.9
million or 4 cents a share reported last year.
The higher profits were driven by
improvements in India, Poland and Germany
in its electronic financial transaction (EFT)
processing segment, and in its prepaid
processing segment in Australia, Germany
and the US. Revenues declined 5.7% to
$264.8 million from $280.7 last year, mainly
due to weaker foreign currency exchange
rates relative to the dollar compared with last
year's third quarter.

Euronet Worldwide Inc.

Coinstar Inc.

The stock shed 3.76% last month to
close at $31.74 on 30 October 2009. On 28
October 2009, the company announced that
it has planned to expand its Pay As You Go
product offerings to meet the demands from
the growing digital entertainment and
financial services categories. The new
prepaid products would be available in US
retail locations in the fourth quarter. Earlier,
the company announced that its Chief
Financial Officer John Harvey has submitted
his resignation effective 9 November 2009.

Chart 4: Stock performance of
Euronet Worldwide Inc vs S&P
500 Financial Sector Index

Source: Google Finance
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Poorest nations get less than 1% of
global remittances: UN report

Azerbaijan and Turkey test their
own online money transfer system

Uganda's remittances grow 37% in
2008-09

A c c o r d i n g t o t h e H u m a n
Development Report 2009, published by the
United Nations, the world's poorest
countries receive less than 1% of global
remittances, while bulk of the inflows are
directed to the middle income economies.
The report titled 'Overcoming barriers:
Human mobility and development,' says that
out of the $370 billion remitted in 2007, more
than 50% went to the medium human
development category, while a minuscule
par t was received by low human
development countries.

The lead author of the report, Jeni
Klugman said,! Migration can benefit those
who move and those who stay. However,
migration cannot be the sole national
strategy to accelerate human development.
Countries must continue to address the
constraints to human development at home,
with migration viewed as a potential element
in a broad-based approach."

Azerbaijan and Turkey are all set to
create their own online system of money
transfers and have approached other
members of the Economic Co-operation
Organisation (ECO) to connect to this new
platform. Recently, the Ministry of
C o m m u n i c a t i o n s & I n f o r m a t i o n
Technologies of Azerbaijan presented the
system to other ECO members at a workshop
held in Ankara, Turkey. The new system,
which is currently being tested, is expected
to facilitate smooth flow of remittances
among the ECO member countries. Besides
Azerbaijan and Turkey, other members of
ECO are Afghanistan, Iran, Kyrgyzstan,
Pakistan and Tajikistan.

According to a parliamentary report
released on 21 October 2009, remittances
sent by Ugandans working abroad were up

37% to $748 million in 2008-09 (June-July)
following a drop in the previous year, due to
the global economic slowdown. The
remittance inflows were well ahead of $546
million received in 2007-08, but were still
lower than the record inflows of $1.3 billion
reported for 2006-07.

Meanwhile, the total inflow of
foreign direct investment (FDI) into Uganda
has declined by about 5.4% to $736.4 million
in 2008-09 over the previous year. The report
warned that a more prolonged global
downturn could put future FDI flows at risk.
Also, the country's economic growth is
presumed to decline to 6% in 2009-10 from
7% posted a year ago, because of reduced
inflows, lower demand for its exports and
slowing remittances.

According to data released by
Bangko Sentral ng Pilipinas (BSP),
remittances sent by migrant Filipino workers
rose 2.85% year-on-year to $1.369 billion in
August 2009. The figure is slightly lower than
$1.494 billion recorded in the previous
month, when remittances jumped 9.3%. The
total remittance inflows for the first eight
months of 2009 have increased by 3.7% to
$11.34 billion as compared to $10.94 billion
recorded for the same period last year. The
bank expects remittance inflows to reach
$17.1 billion at the end of the year, higher
than a record inflow of $16.4 billion in 2008.

BSP Governor Amando Tetangco Jr
said, !As recent developments point to
improving global economic conditions, a
more favourable outlook for remittances
through end-2009 is anticipated....The
commercial banks' continuing aggressive
efforts to build up their network of
remittance business partners worldwide
resulted in the capture of the larger share of
the global remittance market. The country's
state-owned banks have also started to
strengthen their corresponding relationships
with remittance companies abroad."

Remittance growth dips to 2.8% in
August: BSP

Data Releases & Key Statements
during the Month

Data Releases & Key Statements during the Month 13
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!Migration can benefit those
who move and those who
stay. However, migration
cannot be the sole national
strategy to accelerate
human development.
Countries must continue to
address the constraints to
human development at
home, with migration
viewed as a potential
element in a broad-based
approach."

Jeni Klugman

Director of the Human
Development Report Office,

United Nations
Development Programme

!As recent developments
point to improving global
economic conditions, a
more favourable outlook for
remittances through end-
2009 is anticipated.'

Amando Tetangco Jr

Governor

BSP
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!I would like to see some
more government spending.

There is great potential for
more investment in Nigerian

power and infrastructure."

Lamido Sanusi

Governor,

Central Bank of Nigeria

Remittances to Mexico fall 13%

According to Banco De Mexico,
remittances from migrant Mexican workers
have dropped 13.4% to $16.4 billion during
the first nine months of 2009 over the same
period last year. The central bank has stated
that last month's remittances were 17.5%
lower than the figure recorded for September
2008. The median remittance during the
first nine months stood at $323.90, lower by
$20 over the same period last year. In 2008,
remittance inflows into Mexico totaled
$25.15 billion, down 3.6% over the previous
year. According to official figures, money
from relatives staying abroad makes up close
to 19% of the total income of urban Mexican
households and 27% of rural households.

Economists with the private Grupo
Financiero Ixe stated that the recession in
the US has severely impacted the remittance
inflows as the unemployment rate among
Hispanics living in that country has reached
12.6%. The majority of the remittances
received by Mexico comes from the US,
which is home to about 12 million Mexican
emigrants. The economists, however, have
projected a growth in remittances next year
following the recovery of the US economy.

Nigeria's second-quarter growth
accelerates to 7.2%

According to data released by the
National Bureau of Statistics, Nigeria's
economic growth has surged to 7.2% in the
second quarter following a 4.5% growth in the
previous three months. The higher growth
w a s m a i n l y d r i v e n b y t h e
telecommunications and constructions
sectors. The oil industry expanded 2% in the
second quarter, while the non-oil economy
grew by 8.3%. The telecommunications
sector recorded a growth of 33.6%,
c o n s t r u c t i o n e x p a n d e d 1 1 . 8 % ,
manufacturing grew 8.2%, and agricultural
production increased by 6.1%. Meanwhile,
crude oil prices have gained 76% this year,
benefiting the world's eighth largest oil
exporting country.

Commenting on the current
economic scenario, Central Bank of Nigeria
Governor, Lamido Sanusi said,! I would like
to see some more government spending.
There is great potential for more investment
in Nigerian power and infrastructure."
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!Our experience from the
operations side to customer
satisfaction on retail branch
conversions has been
excellent. This model
provides powerful benefits
to international institutions
in the remittance industry
because they can continue
to have a brand presence
and quality interaction with
customers in the US without
the high cost and
responsibility of operating
traditional branch locations
here."

David Alvarez

Chief Executive Officer,

Nexxo Financial

Western Union to launch mobile remittance service in
Malaysia

Western Union, a leading money transfer services company,
and Maxis Communications Berhad (Maxis), Malaysia's leading mobile communications
service provider, announced a joint plan to launch a mobile remittance service that would allow
Maxis subscribers to send cross-border remittances directly from their mobile phones. The
new service is expected to be launched early next year and would benefit more than 11 million
Maxis subscribers in the country. This would also mark Western Union's first ever participation
in such mobile money projects outside the United States.

SVP and head, Western Union Digital Ventures, Matt Dill said,! International
immigrants living in Malaysia send money home to loved ones around the world anywhere from
five to 15 times a year. This segment of the population also has high mobile phone penetration
rates - more than 90% for all migrant groups."

Head of M-commerce, Maxis, Claire Featherstone said,! This partnership sees two
leaders in their fields coming together to provide customers with unprecedented access to a
global mobile money transfer service that cuts across borders and processes, simplifying lives.
With this service, our customers will be able to send money to almost anywhere in the world
from their mobile phones, from wherever they are in Malaysia and at any time."

Source: Finextra.com

Nexxo Financial offers remittance by 'ATM' from new US
branches

On 2 October 2009, Nexxo Financial Corporation, a leading provider of remittance
services for the US Hispanic market, announced the launch of its retail branch locations in Los
Angeles and Chicago. The company, which has a branch network of more than 900 service sites,
recently acquired Banco Agromercantil Guatemala's wholly owned Del Agro money
remittance branches in the US. The company's branches have been equipped with Nexxo
Cajeros, which are ATM-like machines that offer an easy and affordable way to send money to
Mexico, and Central and South America.

Chief Executive Officer of Nexxo Financial, David Alvarez said,!Our experience
from the operations side to customer satisfaction on retail branch conversions has been
excellent. This model provides powerful benefits to international institutions in the
remittance industry because they can continue to have a brand presence and quality
interaction with customers in the US without the high cost and responsibility of operating
traditional branch locations here."

Source: Finextra.com

Jamaica national launches new JN Video Transfer

JN Money Transfer (JNMT) has launched a new JN Video Transfer
service through which JNMT customers sending and receiving money from
abroad can also send video messages to their loved ones along with remittances.

The new service would be available at all overseas JNMT branches.

General Manager, the Jamaica National Building Society, the parent company of JN
Money Services Limited, Earl Jarrett said,! The concept was developed as part of our
continued commitment to keep Jamaicans in the Diaspora connected with their loved ones in
Jamaica. We want to give them an opportunity to tell family and friends how much they care,
not only by sending money home, but by allowing them to also literally tell their loved ones
about the thought behind the gifts they send."

Source: SouthFloridaCaribbeanNews.com
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!We are delighted to be the
first company in the region

to provide our customers
with the facility to make and
receive payments via debit

card. This underlines our
intention to be at the

forefront of the region's
banking and money transfer

sectors."

Abdirashid Duale

Chief Executive Officer,

Dahabshiil
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!We would like to introduce
the service to Uganda, the
United Arab Emirates and

US, but only after we
comply with regulatory

issues in those countries."

Michael Joseph

Chief Executive Officer,

Safaricom

London welcomes MPESA

On 13 October 2009, Safaricom, a leading mobile telephony
service provider in Kenya, announced the launch of its International

Money Transfer (IMT) service on M-Pesa. This service will allow subscribers to send and
receive money from the United Kingdom straight to their M-Pesa account. In order to use this
service, a customer will be required to identify himself, provide the recipient's name, Kenyan
mobile number and the amount being sent in pound sterling. The company has selected 19
outlets to cover areas having relatively high number of Kenyan migrants. These include
Reading, London, Luton, Wembley and Glasgow.

Chief Executive Officer, Safaricom, Michael Joseph said,! We would like to introduce
the service to Uganda, the United Arab Emirates and US, but only after we comply with
regulatory issues in those countries."

Source: Capital Business

VoiceCash launches prepaid MasterCard twin-card in
Germany

The VoiceCash Group, a provider of prepaid and money transfer services, has
launched a prepaid MasterCard twin-card, the blauworld Prepaid MasterCard, issued by
Newcastle Building Society, for the German market. This card can be used to pay for anything
at over 28 million locations worldwide where MasterCard is accepted, and can also be used for
online purchases made on internet. The card enables the holder to share money
internationally and access cash at over 1.5 million ATMs located across 210 countries.
Customers receive a Primary Card for their own usage and a Partner Card for the money
receiver abroad. Money can be shared worldwide from the main card to the partner card and
recipients can immediately use the money.

Source: The Paypers

Somalia's first ever debit card service launched

On 27 October 2009, Dahabshiil, a leading international money
transfer business in Africa, launched the first ever debit card service in
Somalia. The Dahabshiil eCash service enables customers to pay for goods

and services at any shop, restaurant, hotel or petrol station that is an official Dahabshiil
merchant and has a point of sale terminal on the premises.

Chief Executive Officer, Dahabshiil, Abdirashid Duale said,! We are delighted to be
the first company in the region to provide our customers with the facility to make and receive
payments via debit card. This underlines our intention to be at the forefront of the region's
banking and money transfer sectors. We believe Somalis here have the same needs as people in
the UK or America and that's why the debit card will make their lives easier. We hope
Dahabshiil eCash will help create a cashless society. While the central focus of Dahabshiil
eCash is the customer, it is great that local businesses and the Somali economy will reap the
benefits of the service too."

Source: Finextra.com
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!Although PostBank will be
our eleventh agent in
Kenya, through it we hope
to expand our network
across the country. Being
one of the two global money
transfer players that
combined have about 21%
of the $400 billion global
money transfer market."

John Hempsey

Chief Executive Officer

MoneyGram

News
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!The Asian remittances
corridor comprises 85 % of
our current business
income. With Luup, we can
now pursue other corridors,
especially the UAE to Egypt
remittances corridor."

Santosh Tandel

Chief Executive Officer,

Emirates International
Exchange

Luup and Emirates International Exchange announce
cooperation for mobile money

Luup International Ltd. (Luup), a leading mobile payments
solutions provider, and Emirates International Exchange (EIE), one of the oldest exchange
houses in the United Arab Emirates (UAE), have announced their plan to offer cross-border
mobile money transfer services for EIE customers. The joint initiative is aimed at enabling
EIE customers to transfer money across the globe from their mobile handsets. The strategic
cooperation will open up new markets for EIE and help expand its geographical revenue
streams.

Chief Executive Officer, Emirates International Exchange, Santosh Tandel said,
! The Asian remittances corridor comprises 85 % of our current business income. With Luup,
we can now pursue other corridors, especially the UAE to Egypt remittances corridor."

Source: Al Bawaba

Kash Mart Company opens new offices in Canada

Kash Mart Canada, a leading international money transfer company,
has opened a new head office in Toronto and branches in Vaughan, Vancouver
and Montreal. The new branches are mostly located in areas having relatively

high density of Chinese and other Asian immigrants.

Director, Kash Mart, Kingsley Whyte said,! This move will make us more accessible
to both Africans and Chinese customers across Canada. This expansion initiative should create
more synergy between our major core remittance services and our Chinese remittance
business."

Source: PR.com

PathFinder to explore mobile wallet project

On 1 October 2009, the GSM Association announced that it is
planning to offer its new PathFinder number discover service to operators
running mobile wallets and money transfer services. This new service will

enable such operators to ensure that funds reach the right destination. The association is also
looking at enhancing its services in association with its technology provider, NeuStar.

Director of managed services, GSMA, Adrian Dodd said,! We're building an initiative
where you will be able to detect a mobile wallet gateway so the remittance providers don't have
to contact each other to verify as numbers change. It's a question of organising the community
and getting a commercial framework in place. I wouldn't want to speculate. But we want to do a
trial and we're very confident. The principle behind the project is very sound."

Source: Global Telecoms Business

MoneyGram, PostBank sign partnership deal

MoneyGram International, an international payment
services provider, and PostBank have entered into a partnership to

offer money transfer services to Kenyan migrants. PostBank is MoneyGram's eleventh agent in
Kenya and will help the company expand its network across the country. Kenya's cross-border
money transfer market is estimated at Sh45.8 billion annually.

Chief Executive Officer, MoneyGram, John Hempsey said,!Although PostBank will
be our eleventh agent in Kenya, through it we hope to expand our network across the country.
Being one of the two global money transfer players that combined have about 21% of the $400
billion global money transfer market."

Source: Global Telecoms Business
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Western Union signs up Janata Bank to offer money
transfer service

On 22 October 2009, Western union, a leading money transfer
services company, announced that it has signed up Janata Bank, a local bank in Bangladesh, to
expand the reach of Western Union money transfers services in the country. Initially, the
service will be available at 500 of the 845 branches of Janata Bank and may be expanded at a
later stage. Janata Bank is the second largest public sector bank to become an agent of Western
Union.

Managing Director (South and South East Asia), Western Union, Anil Kapur said,
! With it's expansive global network, Western Union is uniquely positioned to deliver fast,
reliable and convenient money transfer services to its consumers across remote geographical
locations globally. With the addition of the Janata Bank, one of the largest Government Banks
and highly preferred by Non Resident Bangladeshi's, we will further expand our reach and
strengthen our commitment to provide easy accessibility of our services to our consumers in
Bangladesh."

Source: The New Nation

MoneyGram ties up with CUNA Strategic Services for
money transfer and bill payment services

On 2 October 2009, MoneyGram International, an
international payment service provider, announced that it has entered into an agreement with
CUNA Strategic Services (CSS), owned by Credit Union National Association (CUNA) of the
United States, to offer its global money transfer and bill payment services to 7,900 credit
unions. Under the agreement, the 7,900 credit unions, representing 21,000 individual
branches located in all 50 states and Puerto Rico, will be able to offer MoneyGram money
transfer and bill payment services and thus connect to 180,000 agent locations in over 190
countries.

Source: The Paypers

Wall Street Finance appoints BK Modi as
Chairman

On 12 October 2009, Wall Street Finance, a leading
financial services firm based in India, announced that it has appointed B K Modi as its new
Chairman. Also, Divya Modi and Preti Malhotra have been appointed as additional directors
and Subroto Chattopadhyay as an independent additional director on the company board.

In September 2009, BK Modi-promoted Spice Investments & Finance Advisors
acquired a 51% stake in Wall Street Finance after Anil Ambani's Reliance Money exited the
company by selling its entire 36.8% holding for over INR 220 million.

Source: Economic Times

Transfer To! secures $3 million Series A investment

On 17 October 2009, Transfer To%, a global mobile
airtime transfers company, announced that it has completed a

Series A investment from a new investor, Ingenico Ventures. This fund will be utilised to
further expand the operations of the Singapore-based company. Ingenico Ventures is an
investment fund entirely owned by Ingenico S.A., a leading global provider of secured
electronic payment solutions.

Chief Executive Officer, Transfer To%, Eric Barbier said,! The investment of
Ingenico Ventures demonstrates the potential of the cross border airtime exchange market
and Transfer To%'s ability to operate globally. Thanks to Transfer To%, mobile operators,
retailers, banks and money transfer companies can offer an innovative and differentiating
service to their ethnic segment - an underserved market with a high telecom spending usage."

Source: PRWeb
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Juanita Woodward joined Eurogiro

A/S in 2007 to establish its Singapore

representative office, and further expand its

international payments and remittance

business in the Asia Pacific region.

Ms Woodward has nearly 20 years'

work experience in the Asia Pacific region,

and has held regional and global roles at Citi,

ABN AMRO and Standard Chartered Bank in

the transaction banking area. She is a

frequent speaker on the topic of remittances,

and their usefulness as a catalyst for financial

inclusion.

Eurogiro A/S, headquartered in

Copenhagen, Denmark, is a global payments

network and community connecting the

postal and banking worlds. Founded in 1992,

the company now connects over 60 postal

organisations, post, savings and commercial

banks, and other financial service providers

in nearly 50 countries through a shared IT

platform and business standards.

With the vast reach of the Eurogiro

network members in city and rural areas,

Eurogiro offers one of the most extensive

payment networks for international

payments and remittances providing cash,

account and card payment services.

In 2007, Eurogiro opened a

representative office in Singapore to provide

regional support for its members in the Asia

Pacific region including India Post, Japan

Post Bank, Philippine Post, Postal Savings

About the Organisation

Bank of China, Thailand Post, Vietnam Post,

ANZ Bank, Bangkok Bank, Land Bank of the

Philippines, and National Savings Bank of Sri

Lanka.

For over 15 years, Eurogiro has

provided an international payments

community and network, supported by solid

business, IT and security practices, for our

members to exchange low-value cross-border

payments.

The company today continues to

focus on facilitating business relationships

amongst our members, while providing a

flexible infrastructure for the members to

create their own payment products and

services to best serve their marketplace.

Eurogiro brings together a unique

global community of postal administrations,

post, savings and commercial banks, and

other financial service providers. We are able

to connect a diverse group of organisations,

with diverse technology platforms, across

nearly 50 countries for international low-

value payments.

In 2009, Eurogiro launched the

MultiLateral Framework (MLF), which

enables its members to more speedily

connect with other Eurogiro members in

many markets. The MLF is supported by the

Eurogiro community's service level

agreements, code of conduct, and a variety of

options for financial settlement and foreign

exchange.

The opening of the Eurogiro

representative office in Singapore office in

Q. Please tell us about Eurogiro
products and services offered to the
global payment exchange.

Q. How is your experience at
Eurogiro, particularly at the new
representative office in Singapore
since October 2007?

Interview of the Month
Ms. Juanita Woodward

Director, Customer Relations Asia Pacific, Eurogiro A/S
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2007 was a strategic move to better serve the

existing Eurogiro members in Asia Pacific,

and further expand in the region.

India Post, Vietnam Post and the

Land Bank of the Philippines are our newest

members in the region, representing 3 of the

! top 10" developing countries for inbound

remi t tances in the wor ld . These

organisations demonstrate Eurogiro's

commitment to bring together a community

of members that has a strategic focus on

international low-value payments, and can

provide cash and credit transfers across large

physical networks, reaching both city and

rural locations.

India Post is the largest postal

administration in the world with a vast

network of over 155,000 post offices. The

Post Office Savings Bank is the oldest and

largest banking institution in India, and has

over 200 million savings accounts.

Despite the economic downturn,

Eurogiro has experienced steady growth over

the past five years, and in the current period.

Our company performance is enhanced as a

result of the mix of payments that flow

through the Eurogiro network$government,

business and consumer payments. The

company has achieved significant organic

growth in transaction, primarily through an

increase in the volume of payments

exchanged between our current member

base, introduction of new services such as

Eurogiro Cash International and SMS

messaging, and the induction of new

members into the Eurogiro community. The

joining of new members helps us to expand

our geographic reach, especially in key

international payment and remittance

corridors.

The competition and the number of

companies focusing on the workers

Q. What rate of growth has the
company experienced over the past
five years?

Q. Whom do you consider your main
competitors, existing and potential?

remittances payments space has been

increasing over the past few years. Many new

entrants have started serving specific

payment corridors, or using non-traditional

technology such as the mobile phone for

domestic and international payments. We

see many banks reviewing their consumer

payment product strategy as there is an

increasing need for cross-border low-value

payments, which have traditionally been

priced in the same manner as an international

high-value payment.

Cooperation and competition create

a! co-competitive" model at Eurogiro.

This co-competitive model brings

together a diverse communi ty of

organisations that co-operate for the

efficiency and benefits of scale derived from

a shared network and business standards

within the Eurogiro community. Many of our

members offer a suite of international

payments and remittance services that

provide various price points, distribution

channels and speed$ all through the

Eurogiro network of members and partners.

However, amongst our list of members there

are many that compete within various

marketplaces.

Rather than offering a prescribed

money transfer service, Eurogiro uniquely

brings together the postal and banking

worlds. By providing an international

community and network, Eurogiro members

are able to create their own suite of

international payment and remittance

services to best serve their markets.

The Eurogiro company was created

by 12 Western European post and postbank

organisations in the early '90s, and we

continue to serve a high number of postal

organisations across the globe. The strategic

move in 2007 to further expand the Eurogiro

community with the inclusion of more banks

and other financial services providers has

Q. What, in your view, is the unique
selling proposition of the company
and how does that differentiate you
from the other market players?
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created a unique community for payments

connectivity. Eurogiro members represent a

large number of markets with a diverse group

of organisations that are strategically focused

on international payments and remittances,

and have a vast physical distribution network

within their own country.

Since its beginning, Eurogiro has

based its messaging service on a SWIFT-

based messaging format, enabling payment

exchange via the Eurogiro network between

SWIFT and non-SWIFT members. Eurogiro

now also provides a faster speed to market for

its members through its Multilateral

Framework (MLF), which is supported by

the Eurogiro community's service level

agreements, code of conduct, and a variety of

options for financial settlement and foreign

exchange.

Eurogiro will continue to expand in

key Asia Pacific countries that serve the

cross-border migrant worker remittance

market. Asia Pacific has a high number of

! net" inbound remittance countries, and the

inflow of these funds is critical to many local

economies. In the case of the Philippines,

remittances represent over 10% of the

country's GDP.

Our growth will continue organically

as Eurogiro brings in new members that will

support both intra-regional and global

payments partners for our Asia Pacific

members. Our expansion plans with new

members from the Middle East and North

America are fundamental to support the

inbound international payment and

remittance flows into the region.

Q. What are your expansion plans in
the cross-border remittance market
in the Asia-Pacific region? What
strategies is the company adopting
to stimulate growth and increase its
market share?

Q. What is your view on the growing
popu lar i ty o f mobi le money
transfer? Do you expect global
card/electronic solutions to replace
conventional money transfers (cash

transfers) in near future?

Q . W h a t i s y o u r t a k e o n
governmental concerns and risk
perceptions about the adoption of
new techno log ies i n money
transfer?

Many of the developing countries in

Asia have huge unbanked population; in

some countries over 50% of the population

lack access to basic financial services.

Interestingly, the growth in the number of

mobile phone users in the region is

accelerating at a faster pace than the number

of bank accounts.

Cash will remain! king" for quite a

while. However, the mobile phone and the

card can provide an important alternative

distribution channel to reach people,

especially in the rural areas, to facilitate the

exchange of domestic and international

payments and access the collection of cash.

The positive socio-economic

impact of new technologies such as mobile

banking is simply too great for developing

country governments to ignore. Some studies

reveal that addition of ten extra mobile

phones per 100 people in a developing

country can increase its GDP growth by more

than 0.5%.

Governments need to study the new

technologies in money transfer and

understand the balance of risk and benefit. In

the case of mobile banking, there is a form of

ID required for signup; balances and

transfers are normally small value, and more

banks are teaming up with mobile operators.

Adoption is fast increasing as CGAP

(Consultative Group to Assist the Poor)

reports that there would be over 120 mobile-

money schemes in the developing countries

by the end of 2009, more than double the

number in 2008.

However, oversight on domestic

money transfers vs international money

transfers are easier to manage; international

transfers introduce the variations on legal

and regulatory differences between many
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countries.

There needs to be better global

coordination and cooperation to achieve

better eff ic iency and securi ty for

remittances. Eurogiro now participates on a

Committee organised by the World Bank that

specifically brings together various private

and public sector organisations for

collaborative discussions on global

remittances.

The G8 Heads of State at the July

summit in L´Aquila made a pledge to make

financial services more accessible to migrant

workers and recipients of remittances in the

developing world, as well as reduce the global

average costs of transferring remittances

from the present 10% to 5% in five years. A

cost reduction for remittances would result

in more money being sent home to migrant

worker families for consumption, savings and

investment; for developing countries a 5%

cost reduction could provide over $16 billion

annually to these local economies.

To achieve these specific G8 goals

and create better efficiency and security for

cross-border remittances, there is need for a

better understanding of the multiple

jurisdictions' legal, regulatory and clearing

networks. Today, compliance on remittances

is inconsistent across geographies and is

made further complicated by varying

compliance requirements for the providers,

financial institutions and non-FIs, as well as

accepted ID checks for the ultimate

consumer. Financial education and pricing

transparency on remittances can play an

important role to create a better informed

consumer that will drive the remittances

providers to deliver more competitive

remittance products.

Q. Which, in your view, are the areas
that require more attention from
the authorities " central banks and
governments " in order to make
money transfer across borders
more efficient and secure?

Q . H o w a r e t h e c u s t o m e r
requirements changing? Which

factors do you think will be crucial
for growth and success in attracting
and retaining clients?

Q. With regard to the increasing
concerns over personal data
security and consumer rights
issues, how is the industry coping
wi th such cha l lenges? What
measures does the company take to
ensure protection of personal data
and consumer rights?

Price, convenience and reliability

remain high priorities for customers sending

and receiving cross-border remittances. As

these customers become more sophisticated

in their financial planning, and more shift

from cash to account transfers, the need for

speed$ immediate pay out$ may become

less important compared to access to other

financial services.

In many cases, Eurogiro members

see the opportunity to attract customers into

their branches through an international

payment and remittance product offering,

providing the opportunity to cross-sell other

retail and financial services. Postal

organisations are especially known to offer a

welcoming environment to a broad socio-

economic group, especially for low-income

individuals. Many posts are attracting and

building client relationships by expanding

their financial service offerings through

various options such as! no frills" accounts,

micro-credit and micro-insurance.

Security has always been a high

priority at Eurogiro. As a network provider we

follow the market standards for data

protection, such as authentication and

encryption of data. Eurogiro has a dedicated

Security Council, staffed by security experts

and auditors from the Eurogiro community.

This Council is responsible for defining the

company's Information Security Policy, and

monitoring and auditing to ensure that our

members, suppliers and the company

(Eurogiro) are compliant to that policy.
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