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India not yet ready to
embrace m-banking: RBI

More than a year after putting off
the launch of mobile banking in India, the
Reserve Bank of India (RBI) has finally come
out with its verdict ! the largest remittance
recipient country is not yet ready to embrace
m-money services. However, to recompense
the consumers, the central bank has taken a
bold step forward. In a move apparently
inspired by the telecom revolution in India,
RBI has allowed small retail outlets to
function as 'banking correspondents' and
offer products to the unbanked territories.

(continue in page 3)

2009: when
the going got

tough...!

(continue in page 5)

Don't bank on
remittances for long-term
growth: ADB

Remittances are fine to fix short-

term woes, warns a new study, but may not
pay off as a long-term bet. The growing
dependence of some Asian nations on
remittances, therefore, should not be seen as
a matter of national pride and should instead
be complemented by effective measures to
develop their domestic economies.

In a recent economic working paper
("Remittances in Asia: Implications for the
Fight against Poverty and the Pursuit of
Economic Growth#), the Asian Development
Bank (ADB) has prescribed the migrant
sending countries of Asia, the largest
recipient region in the world, to focus on
developing their domestic sectors, making
full use of the robust remittance flows as long
astheygushin.

(continue in page 4)

Pakistan Exclusive:

Pakistan feasts on remittances, braves Dubai crisis

If there is one silver

IThe principal factor

arrestthis growth.

According to the

economy, it has to be the RUIEREEINSERNEINIERVEY  State Bank of Pakistan (SBP),

overseas Pakistani workersBlliiEIN=R(Z3d)
After sending home record JELEERO A=

remittances of $7.81 billion in KeAZLAIEIRETa[o g[S

2008-09 (FY09), the eight el ICELENLE
scheme, unveiled in

October, aims to bring
about a fundamental
change in the remittance
take more than a Dubai crisis regime and double the
to dampen their spirit and BV)[Faa =R F\VRY=E R

million expatriates are all set
to score around $9 billion this
year. Analysts believe it will

remittances reached $3.83
billion during the first five
months (July-November) of
FY10, an increase of 29.2% (or
$866 million) over the same
period last year. This, atatime
when global flows are
estimated to see adrop or aflat

growth, isreasonto rejoice.
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The principal factor driving this
growth is the Pakistan Remittance Initiative
(PRI) launched by the government and the
apex bank, SBP. The scheme, unveiled in
October, aims to bring about a fundamental
change in the remittance regime and double
the volume in five years. The PRI is
encouraging remitters to use the country's
banking channel, instead of the illegal but
cheap and speedy hawala system. To start
with, the scheme ropes in five banks which
will transfer wired amounts to the recipients'
accounts within 24 hours. According to
IAMTN Managing Director, Leon Isaacs, the
"impressive results# from Pakistan "give
encouraging signs that the government's PRI
initiative is working#.

However, despite such renewed
focus and healthy growth, the November
figure shows a new trend in remittance
inflows. Remittances sent home last month
were up 19% from a year ago and reached
$742.79 million, but fell short of October
remittances ($758 million) by $16 million.

SBP data revealed that inflows from
the Middle East either dropped or remained
stagnant in November, compared to the
previous month. Remittances from the
United Arab Emirates (UAE) remained
unchanged at $175 million, but inflows from
Saudi Arabia dropped to $134 million from
$142 million. Also, remittances from the US
declined to $144 million in November from
$154 million in the previous month. The only
improvementwas noticed in inflows from the
UK, which rose to $92 million in November
from $80 million in the prior month.

This monthly drop could be a
reflection of the Dubai debt crisis, and may
raise fears that remittances would actually
start drying up in the coming months. This is
more so because UAE's share in Pakistani

Pakistan Exclusive from page No. 1

remittances was quite substantial, as high as
22% last year. Also, total inflows from this
Middle East country had seen a 54% jump in
FY09, and contributed to the robust growth
of 21%in FY09. In contrast, remittances from
the US saw amarginal dip last year.

However, analysts believe the latest
crisis may not materially change the situation
on the remittance front. Commenting on the
likely impact of Dubai's debt woes, Sayem
Ali, country economist at the Standard
Chartered Bank, said "This crisis will not
have any major negative impacts for FDI and
remittance inflows in Pakistan.# Neither will
it have any major impact on Pakistan's
domestic economy and exports, as no local
financial institution has exposure to Dubai
firms and Dubai's share in the country's
exports stands at alowly 5.5% (7% for UAE).

Khurram Schehzad, analyst at
InvestCap, pointed out that the massive job
cuts in the UAE in the aftermath of the crisis
may impact Pakistani expats, and therefore
remittances. But the positive influence of
PRI, experts believe, would offset such
impact, atleastinthe currentyear and lead to
healthy growth. In fact, some estimates
indicate that formal remittances account for
less than half of the actual amount sent to
Pakistan.

For the impoverished Pak economy,
maintaining a healthy growth in remittances
is of vital importance. Remittances account
for about 5% of Pakistan's gross domestic
product. More importantly, it helps to reduce
the large current account deficit. In FYQ9,
the country received $7.8 billion
remittances, which nearly covered the entire
current account deficit of $8.68 billion. Any
below par performance would immediately
impact the country's forex reserves, hovering
around $13.5 billion, and hitthe currency.
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India not yet ready to embrace

m-banking: RBI

(continuation from page 1)

The introduction of mobile banking
was ruled out by the government at a recent
meeting, reportedly at the behest of RBI and
the union home ministry, which expressed
strong opposition for separate reasons. The
bank's primary concern was ‘uncontrolled
credit creation' outside the banking system,
while the home ministry was worried over the
possible misuse of the services from a
security consideration. The other
participating departments including the
finance ministry and the Planning
Commission did not raise any objection. The
telecom ministry, which had mooted the
idea, maintained that mobile money would
help bring greater financial inclusion,
especially in semi-urban and rural areas. As of
today, 60% of the country's 1.2 billion
population do not hold a bank account.
Among the 500 million mobile subscribers,
this percentage is about 40%.

The central bank, in order to
address this concern, soon opted to allow
scheduled commercial banks to appoint
several entities as banking correspondents.
The list of such correspondents includes
grocery shops, medical and fair price shop
owners, individual public call office (PCO)

operators, agents of small savings schemes of

Government of India or insurance
companies, individuals who own petrol
pumps, and self help groups (SHGSs) linked
to banks, among others. Surprisingly, telecom
operators did not figure in RBI's list, even
though many of them have a significant
distribution network that could come handy.
According to RBI directives, banks will have
to do necessary due diligence on the
appointed entities. Also, RBI recommended
that technology solutions for authentication
and security be adopted for minimising risks,
ifany.

Meanwhile, the apex bank has also
issued new directives for all banks and some
e-commerce and m-commerce providers
(under Section 18 of the Payment and
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Settlement Systems Act, 2007) to increase
accountability. These new set of rules would
also help reduce delays in transferring money
between the participants of the ecosystem !
consumers, providers of e-commerce and m
commerce applications and services and the
merchants who accept payment through
online and mobile media.

D

Earlier, the banking authorities and
the government had come out with a
preliminary proposal on the introduction of
mobile banking last year. This draft proposal
proposed that RBI and the Telecom
Regulatory Authority (Trai) could act as
designated regulators for the domestic
banking market. In October 2008, RBI
brought out the operative guidelines for
mobile banking, which allowed only banks to
provide 'limited' mobile banking services but
restricted the role of telcos to mere
facilitators. In August, RBI issued 'mobile
wallet' guidelines that allowed mobile phone
users to deposit up to Rs 5,000 with telecom
operators for use in merchant transactions
Nevertheless, it never allowed any physica
transfer of funds outside the banking system.
Suchrestrictions are stillin place.

The apex bank's move to scuttle the
launch of m-banking may have dashed hope
of telecom operators and customers, but
industry sources expect that the market
would be opened in due course once the
regulatory concerns are taken care of. In this
regard, sources said, the country may takg
cue from neighbouring Pakistan and
Bangladesh, two other significant remittance
earners, which have recently taken the
plunge to launch m-money services for
domestic as well as foreign transfers.

[2)

1%

Commenting on this issue, IAMTN
Managing Director, Leon Isaacs said, "India
has, up to now, been very conservative in itg
approach to mobile payments. This shows
that they are proactively considering how to
make improvements or changes as a clearer
picture emerges.#
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Don't bank on remittances for long-term growth: ADB / Continuation from page No. 1

Don't bank on remittances for long-

term growth: ADB

Based on fixed-effects and random-
effects estimations, the report finds "a 10%
increase in remittances as a portion of GDP
leads to about 0.9-1.2% increase in output
growth.# However, such a positive impact on
output is more prominent in the short run;
not so much from a long-term perspective.
"Hence, as a long term bet, the positive
impact of remittances on economic growth
may not pay off. Rather than taking this
gamble, Asian countries should look into
other complementary ways of propelling
economic growth and development.#

The findings hold significance for
countries such as the Philippines, Tajikistan,
Indonesia, Nepal and Bangladesh, for which
remittances account for more than 10% of
their respective GDPs. Asia, as a whole, have
more than 100 million migrants and half of
the top ten remittance receiving countries,
namely India, China, Philippines,
Bangladesh and Vietnam.

Along with the growth, the report
also estimates the impact of remittances on
poverty and finds "a 10% increase in
remittances (as a percentage of GDP) can
decrease the poverty gap (the income by
which families fall short of the poverty line)
in Asian countries by about 0.7-1.4%.#
However, the impact of remittances on the
overall poverty rate is "not straight forward#
and "not significant#.

While warning against growing too

much dependence on remittances, the
report however calls for including

remittances as part of the policies to address
the shortcomings of the domestic economic
systems. Drawing the instances of India and
Pakistan, which are providing beneficial
terms (higher interest rates, tax exemptions,
flexible currency conversion) to financial

instruments (bonds) acquired by

expatriates, it says such policies help
promote investment of migrants’ funds into

the financial sector. "Other possible policies
that have been adopted by

countries$ include matching flows of

collective remittances by migrant

organisations or hometown associations with
government funds to enhance the
developmentimpact of these transfers.

The international organisations, the
report adds, should help steer remittances
towards loans for housing or businesses,
thereby correcting the existing market
inefficiencies in recipient countries.
Remittances and migrants could be treated
as collateral, it opines, citing the instances of
the Multilateral Investment Fund of the
Inter-American Development Bank (IDB).

The report, however, seeks to allay
oft-repeated concerns ovétbrain drairfand
says"instead of trying to keep locals from
moving abroad, countries should embrace
migration as part of humankind behaviour
and promote policies that make the best out
of the migration of nationals to other
countries#

MTD

Money Transfer Dubal
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22nd March 2010, Jumeirah Emirates Towers, Dubai
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Global Money Transfer Monthly - 2009: when the going got toligh

Global Money Transfer Monthly
2009: when the going got tough!

nother year has just
passed. The report card is
yet to be out and hasty
calculations are still on.
However, there is no dearth of
projections, revisions and re-revisions
that aim to give a clue to the final
numbers ! the actual volume of
remittance flows in 2009. Was there a
steep fall? Was there a bottoming out?
Since no ordinary year it was,
the forecasts are as diverse as frequent
they have been. The World Bank alone
revised its growth projections (for
remittance flows to developing
nations) on at least three occasions
(March, July and November 2009)
from a decline of 5-8%to 7-10% to0 6.1%.
The IMF did an about-face for the
Philippines! switching from a 4% drop
to a 4% jump. The United Nations
(IFAD) estimated a 10% drop in global
remittances in the first half, much
higher than what the World Bank had
made out. The Inter-American
Development Bank (IDB) predicted an
11% drop for the Latin America and
Caribbean, nearly double the figure of
6.9% suggested by the World Bank, in
close succession.
Nevertheless, there is a
common thread running through these
varied observations, that remittance
flows to the developing countries would
stage a decline, big or small, in 2009.
Another anonymous view is that this
drop would be more in some regions
Africa, Latin America and east Europe;
less in others! Asia Pacific and South
Asia. And nobody has argued against the
severe impact that this fall would have
on millions of poor households in the
recipient countries. Lastly, the year

2010is seen by all as a year of recovery
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Chartl: 'Remittance inflows'into select countries,

2008 and 2009 (US$ mil)
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albeita"shallow and sluggistone.

That perhaps covers, more or
less, the entire body of research; and
still the factor that compelled such
frequent revisions remains somewhat
obscure, until one takes into account
the 'human factor' that is in play in the
remittance market. The expat
population, time and again, have shown
exemplary courage and determination
to survive through thick and thin and
yet continue providing succour for their
dependants back homé as witnessed
during the Asian financial crisis (1997-
98), Gulf wars (1991, 2003) and the
dotcom bust (2001). The last time they
sprang a surprise was in 2008. It will be
little surprise if they throw up a surprise
yetagain!

Sofarsogood

The World Bank, in its latest
migration and development brief
published in November 20009,
described the remittance performance
as"a better-than-expected outcome so
far#. The bank also admitted it was
"positively surprisedt by the
performance of some, especially the
small south Asian nations. Overall, the

remittance flows are expected to gross
$317 billion in 2009, a 6.1% dip over
$338 hillionin 2008.

While the actual numbers for
global remittance flows are yet to flow
in, individual country data shows a
mixed picture. On the basis of their
performances, the recipient countries
can be segregated into three groups:
the gainers, the losers, and the
unaffected lot. The individual
performances however show that
countries in any particular region have
been affected almost uniformly by the
prevailing global economic conditions.
For example, the strong growth in
remittances received by Bangladesh,
Pakistan and Nepal show the general
trend in south Asia, while the huge drop
in Mexican remittances represent the
overall decline inthe Latin America and
Caribbean region. Likewise, the
massive decline for Tajikistan typifies
the condition of other CIS countries.

The thriving trio

The Philippines, Pakistan and
Bangladesh have sprang a big surprise
during the bygone year. Not only these
expat communities have proven the

WWW.IAMTN.ORG
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predictions wrong, but they have also
defied logic, on occasions, to continue
posting healthy growth in remittances
in an adverse economic environment
and with relatively limited skill sets.
There however are views that much of
this growth has come from qualitative
rather than quantitative changes, ie
higher flow through formal channels
and one-time transfers from
prospective returnees. But then, the
pro-active stance taken by respective
governments is likely to bring in a
quantitative change, if not already
there, inthe coming years.

The Philippines, the fourth
largest remittance recipient in the
developing world, was almost written
off at the start of the year, with almost
every stakeholder! the government,
central bank, multilateral agencies and
even the remitters ! expecting a
negative or flat rate of growth in 2009.
Even in May 2009, the Bangko Sentral
ng Pilipinas (BSP) expected
remittances to just about match the
$16.40 billion inflows recorded in 2008,
while a Reuters poll of analysts
predicted a 5.0% drop year-on-year. By
October, the country had actually
recorded a 4.5% growth at $14.3 billion.
By the year end, remittances are
expected to cross $17.05 billion. Given
that such inflows generally surge during
the end of the year, the country may
well exceed this latest projection as
well.

Pakistan has been quite a
phenomenon in 2009. After posting a
record inflow of $7.81 billion in 2008-09
(FY09), the strife-torn nation is all set
to cross $9 billion in the current year
(FY10), thanks to the Pakistan
Remittance Initiative (PRI) taken by
the government to boost remittances.
In calendar year 2009, the country has
recorded 26% growth in remittances to
$8 billion till November, compared to a
year ago.

WWW.IAMTN.ORG
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Chart 2: Remittance flows to Bangladesh, Pakistan and the
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Chart 3: The steep decline in remittance flows to
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Bangladesh was equally impressive, at
20%, for calendar year 2009.
Remittances increased to $10.72 billion
last year versus $8.97 billion in 2008,
according to central bank data.

Although the growth rates for
all the three gainers depicted a
slowdown from the rates posted in
2008, they belied expectations and
projections by awide margin, and raised
the performance bar for the region as a
whole.

There is one note of caution,
though. In 2008 as well as 2009, these
countries have recorded hefty gains
primarily due to the relative resilience
of the Gulf markets to the global
financial crisis. Now with Dubai
showing growing signs of financial
strain, these countries may suffer a
blow next year. Also, gains from one-
time transfers, if any, may not be
flowing in 2010, affecting the inflows

The significantlosers

Countries that suffered a
dramatic fall in remittances were the
ones typically dependent on the US,
Russia and Spaih the three big hosts
that were widely affected by the global
economic downturn. Along with job
losses, these recipient nations, in some
cases, were also done in by adverse
currency movements and/or high base
effect.

Mexico, so far the third largest
remittance earner, was one of the worst
in terms of
remittance flows. According to some

affected economies

estimates, remittance flows to Mexico
dropped around 14% in 2009 to $21.27
billion, their lowest level since 2005,
and much below the 2008 figure of
$25.13 billion. Moreover, there was
hardly any signs of a recovery till
recently. Even in November 2009,
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remittances were down 14.43% to
about $1.5 billion, compared to the
same month in 2008, according to data
released by Banco de Mexico. This was
also the lowest monthly total since
March 2005.

Among the Caribbean nations,
Jamaica saw a 14.5% drop in
remittances to $1.47 billion in the first
ten months of 2009, compared to $1.72
billion recorded for same period of the
previous year. Overall, remittances to
the LAC region is expected to see a fall
for the first time since the IDB started
tracking these flows in 2000. The World
Bank estimates the drop to bé'larger
than expected4 but declares "the
decline in flows appears to be
bottoming out in most countriegt by
the end of the third quarter 2009.

Tajikistan is another country
that has witnessed a significant drop in
remittance inflows. According to World
Bank data, migrants' remittances made
up 50% of Tajikistan's GDP as of 2008.
In the first half of 2009, the country saw
a 34% drop in remittance flows, thanks
to the massive job losses in Russia. The
decline is likely to hit hard this
impoverished country that has half of
its active male population working
abroad. Similarly, flows to Armenia has
dipped around 33% in the first six
months. In the eastern Europe, the
major losers were Poland and Romania.

Chart 4: Remittances to Tajikistan dropped less in ruble terms

than in dollar terms
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In Africa, which receives more
than $40 billion in remittances from its
30 million strong Diaspora, countries
like Egypt (20% drop in remittances in
first half of 2009) and Morocco (14%
decline till October 2009) were the
major losers. However, flows to Sub-
Saharan Africa were better, with
Uganda, Nigeria and Kenya posting
higher growth or smaller declines than
expected (World Bank).

Some of these countries,
however, witnessed a partial reprieve in
the form of a favourable exchange rate
movement. The currency effect was
quite evident in the case of CIS
countries. In the first half (1H) of 2009,
remittance flows to Kyrgyz Republic,
Armenia and Tajikistan declined by
15%, 33% and 34%, respectively, in
dollar terms. However, in ruble terms

Table 1:; Forecasts for remittance flows to Africa, 2009-2011

(ruble depreciated by 25% versus dollar
during 1H 2009 over 1H 2008),
remittance flows to Kyrgyz Republic
actually increased by 17%, while the
same to Armenia and Tajikistan
declined only by 8% and 10%
respectively. A similar force was in play
in Mexico, Brazil and Colombia, the
three largest recipients in LAC, in late
2008. A sudden increase in the value of
dollar vis-a-vis the local currencies led
to a huge increase in the purchasing
power of recipients despite a decline in
dollar remittances. India too benefitted
from such a trend last year. In 2009,
weakness of local currencies versus
sender currencies may mitigate the
impact of a fall in remittances for some
countries such as Mexico and CIS
states.

Migrant Base case forecast
remittances (USD 2007 2008e

millions) 2009f 2010f 2011f
Central Africa 193 193 190 199 213
East Africa 4,681 4,875 4,620 4,733 5,024
North Africa 18,240 20,356 19,415 19,207 19,551
Southern Africa 1,919 1,943 1,785 1,846 2,018
West Africa 11,817 12,767 12,320 12,791 13,631
Africa 36,850 40,134 38,331 38,777 40,438

Low case forecast

2009f 2010f 2011f
186 191 200
4,467 4,447 4,597
19,415 19,207 19,551
1,746 1,769 1,898
11,812 11,801 12,147
37,627 37,415 38,393

Source: African Development Barnlk Development Research Brief, no. 4, 2009
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The big brothers: India, China ) ! |
Table 2: Outlook for remittance flows to developing countries,
While the trend in remittance

2009-11
flows to China, the second largest
L. ) $ billion 2006 2007 2008 2009e 2010f 2011f
recipient country, IS som ewhat Developing countries 235 289 338 317 322 334
shrouded in mystery (in the absence of Easthsiaand/Raciices =8 7L 69 83 & B9
Europe and Central Asia 37 51 58 49 51 53
reliable data from either the Latin America and Caribbean 59 63 65 58 59 61
multilateral a encies overnment or MiddleEast and North Africa 26 31 35 32 33 34
g ! g South Asia 43 54 73 72 73 76
the central bank), the data for Indiais a SubSaharan Africa 13 19 21 21 21 22
bit baffling. For the quarter ended June Lowincome countries 20 25 32 32 33 34
Middlelncome countries 215 265 306 285 289 300
2009, the central bank data showed a
9.4% growth in private transfers, orid <L gliz & &2 225 &l
) . ) L X Growth rate (%)
indicating a positive growth in Developing Countries 18.3% 22.9% 16.7% 6.1% 1.4% 3.9%

more recent
figures released by the Reserve Bank of
India reflect a 13% decline in
remittances to $22.8 billion during the
first half (January-June) of the calendar
year 2009, against $26.2 billion in the
same period lastyear.

Also, there remain conflicting
news about return of expatriates from
Dubai, particularly to the southern
state of Kerala, and the government's
claims about no adverse impact of the

remittances. However,

Middle East crisis on remittance flows
in 2009-10. Industry sources believe
the sheer size of the Diaspora and

diversified presence across geographies

would pre-empt any dramatic fall in
inflows despite economic hardening. In
such a scenario, the World Bank's
forecast of a slight drop may prove to be
a safe estimation of the likely inflow of
remittances into the country in 2009.

Impacton migration

The recession has affected the
migrants in more than one ways. While
job cuts in host nations have made it
difficult for many to stay put, increased
border control has restricted fresh
inflows. Already quite a number of
countries (Australia, Kazakhstan,
Korea, Malaysia, Russia, Taipei, China,
Thailand, the UK and the US) have
started restricting immigrants' access
to the job market, according to the
Migration Policy Institute. In some
other places (the Czech Republic,

WWW.IAMTN.ORG

Source: World Bank Migration and Development Brief 11, 3 November 2009

Japan, Spain, UK), migrants are being
offered incentives for returning home.
Incentives include one-way tickets and
lump sum payments.

According to UN estimates,
about 75% of migrant workers are
currently in a vulnerable position
because of their lack of skill, education
and work experience. An Asian
Development Bank (ADB) working
paper states there has been a decline in
the new deployment of migrants from
most Asian countries. This observation
is corroborated by the World Bank brief
on migration and development
(November 2009).

"New migration flows from
many countries appear to have been
impacted, although flows are still
positive. There has been a large fall in
new deployments in many sending
countries such as Bangladesh, where
migration has fallen by nearly halfin the
first nine months of 2009 on a year on
year basis. New migration from Poland
to the UK has also fallen. The number
of employed workers from Poland and
other "accessiofh countries in the UK
has plateaued since the start of the
crisist . In the US, the number of
applications for H-1 B visas has fallen
sharply in 2009%the report says.

Along with a drop in fresh
migration, the reports claim that the
year 2009 has seen significant rise in

flow of returnees who came back to
their home countries due to various
reasons, primarily job losses. For
example, the number of overseas
Filipino worker returnees increased by
over 50% from April to May 2009.
However,
returnees or a decline in migrants'

populations are available only in bits

data for the number of

and pieces. There is a common
consensus among planners and experts
that these phenomena would at best be
temporary in nature and should not
have a significant impact on the overall
remittance flows into the developing
world.

Otherdevelopments

The ongoing global economic
crisis has led to a shake-out in the
remittance industry. A number of
smaller firms have succumbed to the
crisis, while many banks and financial
institutions have opted for
consolidation. Shrinking remittances
have also prompted some major
recipient countries to take serious
measures to organise this inflow and
direct remittances towards the formal
channels. In this regard, Pakistan
government's PRI merits special
mention.

Also, the crisis has brought to
focus the high cost of sending
remittances. The G-8 nations have
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Table 3: Cost of sending remittances to selected Asian countries

Receiving Country
ggﬂﬂltrr])? Bangladesh China India Indonesia Pakistan Philippines Sri Lanka Viet Nam
ALL WU ALL WU ALL WU ALL WU ALL WU ALL WU ALL WU ALL WU
% 1.9  9.22 12.31 7
Canada
Growth 811 -36.5 155 -89
% 13.03 11.11 11.98 13.95 12.29 14.27
France
Growth 277 21 287 256 24.1 1.4
% 19.48 17.96 1254 14.84
Germany
Growth 21 109 172 117
al % 1142 17.02 549 897 6.47 9.01 7.69 852
aly
Growth 126 149 23 0.7 356 -18.8 -37.5 -484
% 17.98  N/A 1201 N/A
Japan
Growth 203  N/A 32 NIA
) % 7.78  4.67
Malaysia
Growth 29 347
% 12.01 16.51
Netherlands
Growth -46.7 19.3
Saudi % 2.84 354 3.08 3.59 25 372 507 4.69
Arabia Growth  -44.2 -42.53 37.1 -40.76 56.2 -335 6.1 -13.6
) % 292 384 59 813 444 466 659 657 131 16.95
Singapore
Growth -61.3 -33.68 -24.9 6 33 3.7 111 25 28 04
United % 711 11.05 1823 2225 9.06 11.34 6.83 9.42 855 221 814 11.09
Kingdom  Growth -10.8 -10.01 -1.8 1.9 7.7 098 67 -183 26 27 -7.8 -10.1
United % 1256 7.42 461 638 851 14.25 6.95 8.44 3.79 3.05
Staes Growth 226 137 59 5302 NA NA 219 -31.9 36.4 -56.9

Notes: The percentage (%) values reflect the percentage of the sum remitted that the immigrant must pay in order to send about US$200 back home.
The growth rate is the change from the second quarter of 2008 to the first quarter of 2009. ALL reports the average values for all the institutions
surveyed, while WU reports the values for Western Union.

Source: World Bank

pledged to halve the cost from current
10% (average) to 5% within five years.
The cost of remittances, which takes
into account the fees and exchange rate
margins, varies widely depending on
the volume of remittances being sent
and the number of market players
operating in a particular corridor. As can
be seen from the chart below, some
remittance corridors have become more
expensive and other less expensive
during the recession. Though there was
no dramatic fall in costs so far, overall,
the cost of remittances have actually
decreased in the majority of the
corridors during the recession.

Conclusion

World Bank expects
remittance flows to the developing
countries to fall 6.1% in 2009, see a flat
growth of 1.4% in 2010 and rise 3.9% in
2011. With this sluggish pace of
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recovery, remittance flows are unlikely
to reach the 2008 level even by 2011.
While admitting that outcome for
remittances in 2009 has turned out to
be better than expected, it maintains
the recovery in the coming years would
be "shallowet. Nevertheless, the facts
remains that the migrant population
has showed exemplary resilience to the
crisis so far, like they did on many other
occasions inthe past. Remittances have
traditionally been the most stable
among private capital flows in times of
crisis. The year 2009 should not have
been any different.

There are talks about migrants
returning to their home countries and a
drop in the foreign-born populations in
the US and some other host countries.
However, experts believe such
returnees would not settle
permanently in their home bases, and
would take the plunge at the very next

opportunity they come across, once the
dust settles. Even the increasing
control over fresh migration would not
have a material impact, given the
economic advantages they provide to
their foreign recruiters.

This resilient nature of the
migrants is summed up in arecent ADB
report which states: "Evidence
suggests that even if they (migrants)
were to stop migration flows at some
point, remittances would continue to
flow (although not increasing) for many
years. Therefore, if as expected by
some experts, migration controls
proliferate in some countries,
remittances should decrease only
gradually#
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Currency Market Review

Currency Market Review

The US Dollar (USD) strengthened
against most of the major currencies, including
the GBP and Euro, during the month of
December 2009. The month also saw the signs
of a shift from the USD's now-established
inverse relationship with positive economic
updates which prompt a flight to riskier assets.
Overall, the currency market trends were
largely determined by the publication of key
economic data across the regions, and measures
taken by the governments to sustain the
economic recovery.

The USD started on a weak note as
initial panic over the Dubai crisis proved short-
lived and confidence returned to the market,
waning the safe haven demand for the
Greenback. The second week saw the currency
staging a rebound, remarkably, on the back of
positive economic data. The USD gained
against most currencies, amid reports that the
US economy has lost fewest (11,000) jobs in
November 2009 since the start of recession
(December 2007), and retail sales have posted
the biggest gain (1.3%) in four months. The
currency gained further support from a fall in
US budget deficit and President Obama's
pledge to halve the deficit by the end of his
term. The USD remained heavily supported in
the third week as investor sentiment
deteriorated amid renewed shockwaves from
Dubai and also from some smaller European
states. The USD surged to a multi-month high
against a basket of currencies, especially against
the Euro, after Standard & Poor's downgraded
Greece's debt rating and Fed expressed
optimism about the health of the US economy.

The GBP made modest gains versus
the USD in the first week of the month,
supported by small positive data and improved
confidence regarding the threat posed to the

Chart 1: Movement in currencies
of remittance sourcing countries
vs USD

economy by the Dubai debt crisis. In the
second week, the GBP pared the gains and
dropped against the USD as uncertainty
surrounding the restructuring of Dubai's debt
renewed concerns about the UK banks'
exposure. However, the announcement that
Moody's Investor's Service had no plans of
downgrading the UK's top triple A credit rating,
allowed the currency to regain some lost ground
against the USD. For the rest of the month, the
GBP traded weakly against the USD and lost
ground ahead of the holiday season, despite
assurance from Abu Dhabi that it would bail out
Dubai, albeit temporarily.

Euro traded firmly in the first week of
December and hovered around 17-month high
against the USD, as better-than-expected
German retail sales figures and unemployment
numbers boosted the currency. Also, the
moderate exposure of EU banks to Dubai firms
and comments from European Central Bank
(ECB) President Jean-Claude Trichet that the
12-month refinancing operation for banks
would be the last, saw the single currency
strengthen against its rivals. The currency
weakened against the USD in the second week,
as Fitch downgraded Greece's credit rating
from A- to BBB+ and assigned a negative
outlook. Euro continued to slip against the
USD during the rest of the month as fears overa
fresh wave of bank defaults swept through the
16-nation region. Additionally, poor economic
data from Spain and Germany and the
European Commission's comment that Euro is
overvalued by between 7-8% (relative to other
major currencies) dented the currency.

The Japanese Yen slid against the
USD in the first week of the month. The
currency recovered some ground in the second
week, butdeclined steadily thereafter.

Chart 2: Movement in currencies
of remittance receiving countries
vs USD
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The USD traded flat against Chinese
Yuan in December. The Philippines Peso
recorded gain while the Mexican Peso traded
volatile versus the USD during the month. The

Source: Yahoo Finance

Indian Rupee traded weakly against the USD
for better part of the month and ended slightly
lower.
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Key Economic Updates#
Remittance Sending Countries

US third-quarter growth revised
lowerto 2.2%

According to data released by the
Department of Commerce, the US economic
growth for the third quarter has been revised
further down to 2.2%, substantially lower
thanthe initial estimate of a 3.5% rise and the
last month's revision of a 2.8% growth over
the previous quarter. This revised growth of
2.2% was still the fastest pace in two years,
and came after a contraction of 0.7% and 6.4%
in the first two quarters of 2009. Also, the US
real GDP grew for the first time since the
spring of 2008 on the back of higher
consumer spending, particularly on autos, a
rebound in investments in homes, a slower
pace of inventory reduction, higher exports,
and strong government spending. In the
latest revision, final sales increased at a 1.5%
annual pace, revised from 2.5%. Gross
domestic purchases sales to US residents
rose at a 3% annual rate, revised down from
4%. Also, in the third quarter, corporate
profits increased $132.4 billion, or a 10.8%
quarterly rate. Profits from foreign sources
were up $22 billion while net cash flow
increased $28.4 billion.

Economists are anticipating a
stronger GDP growth of about 4% year-on-
year, in the fourth quarter of 2009. The
economic growth in the first half of 2010 is
expectedtoreach 3% onanannual basis.

US industrial output rises as
economy picks up

According to a survey of economists
by Bloomberg News, the industries inthe US
raised their production for the fifth
consecutive month in November and
housing starts staged a rebound, showing the
world's largest economy is picking up speed
heading into 2010. The median estimate of
the survey results shows a 0.5% gain in output
last month aftera 0.1%rise in October.

Meanwhile, the Federal Reserve
data is expected to show an increase in plant
capacity utilisation to 71.1% from 70.7%. In
addition, auto sales are likely to show a
healthy growth in numbers. According to
industry figures, the seasonally adjusted sales
rate was 10.9 million vehicles, up from 10.45
million in October. Gains in consumer
spending and lean inventories are prompting
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companies such as Ford Motor to rev up
assembly lines, adding further boost to the
expansion.

Fed chairman Ben S Bernanke has
commented that the economy is facing
"formidable headwinds# indicating policy
makers may continue with a pledge to keep,
interestrates low.

US manufacturing index shows
expansionin November

On 1 December 2009, the Institute
of Supply Management reported that
economic activity in the US manufacturing
sector expanded for the fourth consecutive
month in November, and the overall
economy grew for the sixth month in a row.
ISM's Purchasing Managers Index (PMI)
showed a November reading of 53.6%
following an October value of 55.7%. A
reading of above 50% shows that the
manufacturing industry is generally
expanding; below 50% indicates that it is
generally contracting.

Chairman of the Institute for
Supply Management Manufacturing
Business Survey Committee, Norbert J. Ore
said,” The manufacturing sector grew for the
fourth consecutive month in November.
While the rate of growth slowed when
compared to October, the signs are still
encouraging for continuing growth as both
new orders and production are still at very
positive levels, and the Prices Index fell 10
points, signaling less inflationary pressure ofr
manufacturers' costs. Overall, the recovery ir
manufacturing is continuing, but many are
still struggling, based on their comments.

Spanish consumer confidence rises
to 75.3in October

The Official Credit Institute
announced that Spain's consumerl
confidence index increased to 75.3 points in
November from 69.2 points in October and a
record low of 46.3 in July 2008. Although the
reading showed an improvement in
confidence levels, the index is still in the
negative territory (below 100) which
indicates general pessimism.

Meanwhile, the country's
Consumer Price Index (CPI) for November
came in at0.5% on an annual basis, lower tha
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IThe manufacturing sector
grew for the fourth
consecutive month in
November. While the rate of
growth slowed when
compared to October, the
signs are still encouraging
for continuing growth as
both new orders and
production are still at very
positive levels, and the
Prices Index fell 10 points,
signaling less inflationary
pressure on manufacturers'
costs. Overall, the recovery
in manufacturing is
continuing, but many are
still struggling, based on
their comments."

Norbert J. Ore
Chairman,

Manufacturing Business
Survey Committee of the
Institute for Supply
Management
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both estimates and the previous reading of
0.6% and 0.7%, respectively. The monthly
reading rose to 0.3% from -0.7%. The primary
index of CPI moved up to 0.2% from both
previous and predicted readings of 0.1%,
while it decreasedto 0.4% on the month. The
annual EU Harmonised reading matched
both estimates and the previous readings of
0.4%, whereas it declined to 0.5% compared
with October's reading of 0.7% and analysts
expectations of 0.6%.

UK GDP revised up to show 0.2%
dropin3Q

According to data released by the
Office for National Statistics (ONS),
Britain's gross domestic product contracted
by 0.2% in the third quarter as against the
previous estimate of a 0.3% quarterly decline.
Analysts had anticipated third quarter GDP
to be revised up to a fall of 0.1%, primarily
due to a sharp rise in construction output
data released early December. The revised
figure confirms that the UK economy is yet to
come out of recession, unlike many other
major economiesin Europe.

Nevertheless, there are some
encouraging signs in some sectors. The
household spending reported the first
growth since early 2008. Also, the
construction output grew 1.9% in the
guarter, compared with a previous estimate
of a 1.1% decline. There are also signs that
the Bank of England's cut in interest rates to
record lows and its £200 billion sterling asset
buying programme are helping to stimulate
the economy. The government's car
scrappage scheme has also enhanced,
contributing to the 0.1% quarterly rise in
household spending, the ONS said. Real
household disposable income was 1.2% up on
the quarter and 5.2% higher than a year ago -
the biggest annual rise since 2001. But
services and industrial production output
both decreased and showed a fall of 0.2% and
0.9% respectively, both 0.1% points below
previous estimates. The ONS declared that
the upward revision to construction was
partly offset by downward revisions to
production and services. As compared to the
same period last year, GDP remained down
5.1%.

Canada's 3Q growth turns mildly
positive, concerns remain

According to data released by
Statistics Canada, the Canadian economy
posted a month-on-month gain of 0.4% in
September. The quarter-on-quarter gain was

also 0.4%. The quarterly change is the first
increase since the third quarter of 2008, and
signifies the end of recession after three
straight quarterly declines. On a monthly
basis, the worst for Canada occurred in
December 2008, when GDP contracted by
0.9%. With the beginning of a mild recovery,
analysts expect the GDP growth to turn
positive and reach around 2.5% in 2010.
Currently, the economy is operating under
extreme fiscal stimulus (a $50-billion deficit)
and the loosest monetary policy on record (a
0.25% Bank of Canada target overnight
interest rate). The full benefits of these
measures are likely to be evident only in
2010.

Meanwhile, exports remain a matter
of concern for the struggling economy.
Although exports are picking up of late, they
still trail the growth in imports. Canadian
economy did not fall much as compared to the
US economy, due to which, Canadians have
been able to maintain imports to a degree that
has been a drag on GDP due to lagging exports.
Apart from exports, the continuing job cuts
pose a concern for the economy as awhole.

Saudi Arabia's GDP to rise 4%;
Mideasttogrow 4.2% ! IMF

According to a report released by the
International Monetary Fund (IMF) on 24
December 2009, the economic growth in the
Middle Eastregionis expected to touch 4.2% in
the coming year, which is half a percentage
point higher than its earlier estimate. The
higher growth will be driven by a rebound in oil
prices and stabilisation of the global economy.
The report points out that the region has been
able to withstand the global economic
meltdown better than many others. According
to the forecast, oil importers in the region are
expected to see real growth of 4.5%, or more
than triple the level of oil exporters which still
are susceptible to volatility in the global oil
market. Among the oil exporting countries,
Saudi Arabia s likely to register the highest real
GDP growth of 4% next year, while Iran, facing
sanctions and poor state of the vital oil sector, is
projected to see a modest increase in its GDP
growth from 1.5% in 2009 to 2.2% in 2010.
Among the other countries, Egypt, the Arab
world's most populous nation, is projected to
achieve a growth rate of 4.5% in 2010, down
from 4.7%.

The report says,' The key risk to the
outlook is the possibility that the global
recovery may not be sustained and that oil
prices may fall sharply, which could have
important implications for oil exporters and
theirregional trading partnerst
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Remittance Recelving Countries

India inflation hits 10-month high in
November

According to official data, India's
inflation rate rose to its highest level in 10
months in November, mounting pressure on the
central bank to end its soft monetary stance.
The wholesale inflation rate increased by 4.78%
in November from a year earlier after rising
1.34% in October, driven by soaring food prices.
The year-on-year rise in the Wholesale Price
Index (WPI), which is collected monthly,
outpaced market projections of a 4.2% rise.
Asia's third largest economy is facing inflation to
a great extent as food prices have hiked on lower
agricultural output following the worst monsoon
in nearly four decades. The government data
revealed the cost of food items had soared by
16.71% in November as compared to a year
earlier. Prices of staples such as potatoes
doubled while the cost of pulses climbed by
35.22 %. In the new inflation data, the
manufacturing products index rose 3.99%. The
central bank anticipates inflation to accelerate
to 6.5% by the end of this fiscal year (March
2010).

The Reserve Bank of India had cut
interest rates to record lows to mitigate the
impact of the global financial crisis and
recession. Economists say a resurgent inflation
combined with a rebounding economy could
prompt the bank to tighten its monetary policy
within coming weeks, by raising the amount of
cash commercial banks must keep on deposit
andthenraising the benchmark lending rates.

Mexico's inflation seen jumping,
remittances slump

According to a central bank survey of
economists, Mexico's inflation expectations for
2010 has jumped to 4.86% in November from
4.54% forecasted in the previous month. The
increase in inflation expectations is mainly
caused by the tax hikes by Congress and may put
pressure on the central bank to raise interest
rates. The Mexican economy showed signs of a
tentative recovery in the third quarter, but
economists fear the rising inflation fears may
make the recovery process uneven. Last month,
Mexican lawmakers permitted a new
consumption tax that aims to boost government
revenue hit hard by the downturn and
weakening oil resources. The central bank
stated that it expects the new taxes to have a
"one-time" influence on prices and that inflation
pressure will be toned down by slow growth.
The analysts are expecting the economy to grow
2.9%in 2010.

Separately, a remittance report
showed that the country's remittance inflows

have fallen in October due to the continued
sluggishness in the US economy. Remittance

dropped 35.8% in the month from a year aga.

Mexican immigrants living abroad sent home
$1.692 billion in October, compared to $2.637
billion in the same month last year, which was
the highest amount recorded in a single month
since 1995.

Philippines CPIl accelerates in
November

According to data released by the
National Statistics Office (NSO), consumer
prices in the Philippines rose 2.8% year-on-yea
in November, faster than the 1.6% rise reported
for October. This increase was attributed to
higher food, beverage and tobacco prices. Th
heavily weighted food, beverages & tobacc
index was up 4.8% in November, compared t
the 3.7% increase in the previous month. Price
of clothing increased 2.1%, while services price
and prices of miscellaneous items increase
0.2% and 1.9%, respectively. On the other hanc
the fuel, light & water index slid 1.1%, slower
than the 3.6% fall in the previous month. The
core inflation rate, which excludes selected fooc
and energy items, remained unchanged at 2.7
inthe month.

The annual inflation rate in the
National Capital Region (NCR) grew 2% in

November, adding to the 1.1% increase in

October, due to the higher prices of clothing and
slower rate of decline in the prices of fuel, light

& water and services. The consumer prices

increased 0.6% in November on a monthly basi
in sync with the expectations of economists, and
addingto the 0.6% growth in October.

Chinarevises 2008 GDP higher

China has revised upward its 20049
growth rate to 9.6%, significantly higher than
the 9% originally reported. The upward revision
was primarily driven by a higher estimate of the
services sector growth during the year. The
revised growth brings the country closer tg
surpassing Japan and becoming the seco
largest economy in the world after the US. In
the first three quarters of 2009, the economy
grew by 7.7% as compared with the same perig
of the previous year. The revised data show
China's services sector increased to 41.8%
GDP last year, up from the previously reported
40.1%. This in turn indicates that the country
has made more progress towards the goal
cutting energy intensity, or the amount of
energy it uses to produce each dollar of nationa
income. The country utilised 5.2% less energy
per GDP unit in 2008, a bigger drop than the
previously reported 4.6% fall.
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Stock Market Performance of Listed

Companies

Western Union

The stock rose 2.17% last month to
close at $18.85 on 31 December 2009. On 9
December 2009, the company announced
that its Board of Directors has declared an
increase in the company's dividend, to $0.06
per common share paid quarterly, and
authorized a new $1 billion share repurchase
authorization. The quarterly dividend
represents the equivalent of $0.24 annually,
higher than the previous annual dividend of
$0.04 per common share. The company also
announced an agreement with InComm, an
industry-leading marketer and distributor of
stored-value gift and prepaid cards in the US,
to offer the Western Union GoCashSM
service, a new US in-lane prepaid money-
transfer service from Western Union. On 23

Chart 1: Stock Performance of
Western Union vs' S&P 500
Financial Sector Index
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December 2009, the company launched the
Western Union Sulit 24 Hour Service for the
United Arab Emirates to Philippines
corridor.

MoneyGram International Inc.

The stock surged 16.13% last month
to close at $2.88 on 31 December 2009. On
21 December 2009, the company announced
that its executive vice president and chief
financial officer Jeffrey R Woods would
depart the company with effect from 15
January 2010. The company also announced
that it has provided notice to its debt holders
that on 22 December 2009, it will make an
optional $40 million prepayment on its
tranche B term loan under the senior secured
credit facility. Including this latest payment,
MoneyGram International will have paid

$187 million toward its outstanding debt
obligation in 2009. This represents a 19
percent decrease in the company's total
outstanding debt since 1 January 2010.
Meanwhile, the company has doubled its
money transfer network in Serbia and
launched a pilot for mobile money transfer in
the Philippines jointly with Smart
Communications Inc.

Chart 2: Stock Performance of
MoneyGram International Inc. vs
S&P 500 Financial Sector Index
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Global Payments Inc.

The stock jumped 5.07% last month
to close at $53.86 on 31 December 2009. On
22 December 2009, the company reported
that its wholly-owned subsidiary HSBC
Merchant Services has been appointed the
preferred supplier of card processing
solutions to the 7,000 SMEs that make up
the newly merged BHF-BSSA Group Trade
Association in the UK. Accordingly, HSBC
Merchant Services will now offer a full range

Chart 3: Stock performance of
Global Payments Inc vs S&P 500
Financial Sector Index
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of card payment services to the combined
membership, enabling independent street

merchants to take advantage of rates and
offerings normally reserved for much larger
organisations. The company has also
announced that it will release the second-

quarter financial results for fiscal year 2010
after the market closes on 7 January 2010.

Euronet Worldwide Inc.

The stock gained 3.34% last month
to close at $21.95 on 31 December 2009. On
16 December 2009, the company announced
that Euronet Pay & Transaction Services Srl,
the Italian division of Euronet Worldwide,
Inc., has extended its partnership agreement
with CHL SpA, a leading e-commerce
company in Italy. This will enable CHL SpA
to enhance its offerings and distribute

Chart 4: Stock performance of
Euronet Worldwide Inc vs S&P
500 Financial Sector Index
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through its network Mediaset, Telecom
Italia, Ticket One, VolaGratis and Dahlia TV
services, among others.

Coinstar Inc.

The stock rose 3.70% last month to
close at $27.78 on 31 December 2009. On 1
December 2009, the company announced
that its subsidiary Coinstar Money Transfer
Ltd has signed an agreement with Pocztowy
Bank (Postal Bank) to expand its operations
in Poland, one of the top five recipient
countries in the world. Following the
agreement, the company will offer its money
transfer services at all Pocztowy Bank
locations. The company has also announce
that its leading DVD kiosk brand redbox has
installed more than 22,210 DVD kiosks in
the US, surpassing projections.

Chart 5: Stock performance of
Coinstar Inc vs S&P 500 Financial
Sector Index
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IRemittances in October
were buoyed up by the
seasonal pick-up in inflows
during the fourth quarter to
pay for semestral education
expenses of OF
families....The Department
of Labor and Employment
has also adopted measures
to assist OFWs who may be
displaced as a result of
Dubai's financial difficulties
to find alternative work in
Qatar, Oman, and other
areas in the United Arab
Emirates (Abu Dhabi,
Ajman, Sharja,Umm al-
Quwain, Ras al-Khaiman
and Fujairah)."

Amando Tetangco
Governor,

Bangko Sentral ng Pilipinas
(BSP)
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Data Releases & Key Statements

during the Month

Philippine remittances grow 4.5%
till October, boost economy

According to Bangko Sentral ng
Pilipinas (BSP), remittances from overseas
Filipinos (OFs) sent through banks rose by
6.7% in October 2009 to $1.5 billion. For the
ten months to October, remittances were up
45% to $14.32 billion. The increased
remittances resulted from a healthy inflow
from both land and sea-based workers. The
central bank governor, Amando Tetangco,
said the constant deployment of Filipino
workers abroad, particularly skilled and
higher-paid workers, has led to the steady
flow of remittances over the ten-month
period. He also stated that higher transfers to
families whose properties were damaged by
typhoons Ondoy and Pepeng (that hitin late
September and early October) contributed
to the rise in remittances. The governor said,
"Remittances in October were buoyed up by
the seasonal pick-up in inflows during the
fourth quarter to pay for semestral education
expenses of OF families....The Department
of Labor and Employment has also adopted
measures to assist OFWs who may be
displaced as a result of Dubai's financial
difficulties to find alternative work in Qatar,
Oman, and other areas in the United Arab
Emirates (Abu Dhabi, Ajman, Sharja,Umm
al-Quwain, Ras al-Khaiman and Fujairad).

Although the economy has suffered
from the outflow of portfolio investments, a
trade deficit, and slowdown in foreign direct
investments, the central bank is confident
that the increased remittances will boost the

country's foreign exchange reserves this year.

Notwithstanding the global economic

slowdown, remittances have maintained its
growth momentum and are expected to
register a 4% growth in 2009, much higher
than a flat growth projected at the beginning

oftheyear.

Kenya's economy grows about 2.1%
inthird quarter

According to an economists' survey
by Bloomberg, Kenya's GDP rose by 2.1% in
the third quarter of 2009, unchanged from
the previous three months. The third quarter
growth was affected by poor agricultural
production, which accounts for one-fourth of
the country's GDP. Agricultural activity
remained low after three seasons of failed
rains, while tourism and telecommunications
sectors witnessed an expansion. Although
agriculture contracted, the economy
expanded in the third quarter, mainly
because two months of post-election
violence had slashed foreign investment and
touristarrivals lastyear.

The survey forecasts that the
Central Bank of Kenya may continue cutting
rates early next year to boost the economy
amid a fall in the rate of inflation. The bank
reduced the benchmark rate by 75 basis
points to 7% in November 2009, bringing
total cuts this yearto 1.5% points.

Recently, the World Bank has
declared that it expects Kenya's economic
growth to accelerate to 3.5% in 2010 from an
estimated 2.5% this year, due to an expansion
in the construction, telecommunications and
tourism industries. The growth may reach 4%
if adequate rains are received in farming
areas. The currentdrought means agriculture
will probably contract for the second
consecutive year in 2009, it added.
Meanwhile, Kenya has switched to the
geometric mean for calculating consumer
price growth, causing the October rate to fall
to 6.6% from 17.9% in September under the
old system.
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The Smarter Way To Send Money ™

Xoom.com launches one-day, Online Wire Transfers to
the UK

On 15 December 2009, Xoom Corporation, an internet-based
global money transfer company, announced the launch of a faster wire transfer service that wi
enable consumers to wire money to the major UK banks in one business day. This new one-day
deposit service will facilitate Xoom.com's comprehensive corporate initiative to provide
immigrant and expatriate communities an alternative money transfer option that is fast, easy,
convenient and low in price. Consumers can send money by visiting Xoom.com's website,
www.xoom.com. Currently, Xoom.com allows customers to send money to more than 4
countries around the world (including the UK, Austria, Belgium, Denmark, Finland, France,
Germany, Greece, Ireland, Italy, Netherlands, Norway, Spain and Switzerland) from any
internet-enabled computer using a checking account or credit card to fund the transaction.

T

Vice president of European business development for Xoom.com, lain Allison said
"The only reason consumers don't use Xoom.com to wire money to the UK is that they don't
know about the service....There is no other way to get money to the UK in one business day
especially not for $4.99 and especially not from a home computer.

Source: PR Newswire

DBS and SBI offer new remittance service to India
X DBSBANK

On 25 November 2009, DBS Bank, a leading consumer
bank in Singapore, announced its partnership with the State

Bank of India (SBI) to offer an online remittance service from Singapore to India. This service
will enable DBS and POSB (Post Office Savings Bank in Singapore) customers to transfe
funds to beneficiary accounts in India quickly and conveniently. According to DBS, Indiais one
of the key recipients of home remittances from Singapore. Currently, the bank offers direct
remittance services from DBS and POSB accounts in Singapore to accounts at just 10 DBS
branches in India. With the help of the new service, it will be able to send money to accounts at
over 16,000 SBI branches as well as to 30,000 other bank branches in India.

=

Source: Channelnewasia.com

‘ Vodafone plans mobile cash transfer facility

On 15 December 2009, Vodafone announced that it will launch a

vodafone mobile cash transfer facility in Qatar to enable customers send money to
almost anywhere in the world. The new facility will be available by mid-

2010 and allow both international and local money transfers through mobile phones

Customers who register for 'Vodafone Money Transfer' will have their mobile number linked to

an electronic money (e-money) account managed by Vodafone, and can use such e-money|to

buy airtime, send money abroad, or even make and receive payments using their mobile.

Director (Marketing) Michael Portz said," International money transfer is a financial
service in high demand by Qatar's large working population of expatriates. Vodafone Money
Transfer will make it more affordable for guest workers to send money home. Money is held on
the customer's behalf in a trust, not by Vodafone. And since customers require a PIN numbe
touse the service, using Vodafone money transfer is as safe as a debit card with gchip.

Source: Gulf Times
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IThe only reason
consumers don't use
Xoom.com to wire money to
the UK is that they don't
know about the
service....There is no other
way to get money to the UK
in one business day,
especially not for $4.99 and
especially not from a home
computer.”

lain Allison

Vice president of European
business development,

Xoom.com

linternational money
transfer is a financial
service in high demand by
Qatar's large working
population of expatriates.
Vodafone Money Transfer
will make it more affordable
for guest workers to send
money home. Money is held
on the customer's behalf in
a trust, not by Vodafone.
And since customers
require a PIN number to
use the service, using
Vodafone money transfer is
as safe as a debit card with
a chip."

Michael Portz
Director (Marketing),

Vodafone
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IThis partnership gives
MoneyGram access to
more than 39 million
SMART subscribers in the
Philippines and extends the
benefits of our safe and
reliable money transfer
services to a new category
of consumers. The
Philippines is a major global
remittance market and
we're pleased to offer yet
another convenient choice
for Filipinos working abroad
to send money to their
friends and family back
home."

John Hempsey
Executive vice president,

MoneyGram's Europe,
Middle East, Africa and Asia
Pacific regions

_.1

IXoom.com offers Korean
immigrants a convenient
option for wiring money
online. They can send
money from their home
computer directly to any
bank account in South
Korea. With Xoom.com,
customers pay just $4.99 to
send any amount and the
funds reach the Korean
bank in less than one
business day."

lain Allison

Vice president of Asian
business development,

Xoom.com

WWW.IAMTN.ORG

New Product Launches / Continuation from page No. 17

MoneyGram International begins mobile money

MoneyGram. transferin Philippines

Envio Internacional de Dinero *®

On 21 December 2009, MoneyGram International, a
leader in international money transfer services, announced that it has signed an agreement
with SMART Communications, Inc, a leading wireless services provider in the Philippines.
This agreement will help to simplify and make it more convenient for Philippine customers to
receive money in the SMART Money account on their mobile phones. To start with,
MoneyGram will launch a pilot in San Diego, California and Hong Kong, enabling the
customers to send money from these places to any SMART Money account linked to the
SMART mobile phone in the Philippines. Through this agreement, SMART Money
beneficiaries will have the flexibility to store the remittance value in their SMART Money
account linked to their phone, pay bills or withdraw the money from an ATM, a SMART
Wireless Center or SMART Money Center. Beneficiaries can also receive real-time text
notifications after every transaction.

Executive vice president for MoneyGram's Europe, Middle East, Africa and Asia
Pacific regions, John Hempsey saitiThis partnership gives MoneyGram access to more than
39 million SMART subscribers in the Philippines and extends the benefits of our safe and
reliable money transfer services to a new category of consumers. The Philippines is a major
global remittance market and we're pleased to offer yet another convenient choice for Filipinos
working abroad to send money to their friends and family back howhe.

Source: SYS-CON Media

. Xoom launches money transfer service in South Korea
4
XIOOM

The Smarter Way To Send Money* On 12 December 2009, Xoom Corporation, an internet based

global money transfer company, announced the introduction of its
money transfer services in South Korea. The new services will allow customers to send money
online directly to any bank account in South Korea. Customers can send money by visiting
Xoom.com's website, xoom.com.

Vice president of Asian business development for Xoom.com, lain Allison said,
" Xoom.com offers Korean immigrants a convenient option for wiring money online. They can
send money from their home computer directly to any bank account in South Korea. With
Xoom.com, customers pay just $4.99 to send any amount and the funds reach the Korean bank
inlessthan one business da.

Source: Trading Markets.com
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Remit2India offers convenient way to remit funds for
customersin UK

On 18 December 2009, TimesofMoney, a leading digital
payment service provider in India, announced that it is planning to extend its 'NetBanking
Transfers' offering to its existing and new customers in the UK under its brand Remit2India
(R2I). This in sync with the company's aim of introducing many ‘'Industry Firsts' to achieve
excellence in the remittances sphere. This NetBanking Transfers' product offering, which was
launched in Germany in June 2009, allows R2I customers to directly remit the amount from
his/her bank account to their desired bank account in India without exiting his current
Remit2India interface. NetBanking Transfers is a TUV certified sending option wherein the
confidential customer information is not shared nor stored anywhere. This process alsd
provides confirmation on areal time basis.

President of TimesofMoney, Mr. Avijit Nanda said; Through the ‘Net Banking
Transfer' service, we are providing our UK based NRI customers a convenient, hassle free an

secure choice compared to traditional wire transfers, cheques and other remittance services.

This service is in line with our commitment to provide our customers innovative services as we
continue to strive for constant service improvement in the global remittance market. We invite
the UK based NRIs to experience this cost-effective, seamless service platférm.

Source: PRLOG, India PR Wire.

Capital and Credit, Xoom in money-transfer alliance

On 20 December 2009, Reggae Money Express, the
remittance operation of Capital and Credit, announced that it has

entered into an alliance with Xoom Corporation to enable customers to send money from a
credit card or chequing account to Jamaica by using any internet-enabled computer. Regga
Money Express offers a host of services including cash pick-up at some 70 sub-agents in th
island, deposits to accounts held at any financial institution, bill payments, as well as mortgage
and other loan payments. Under the new Xoom facility, the cost of transferring funds (from a
chequing account) worth up to US$2,999 to Jamaica will be US$7.99.

General manager of Capital and Credit Remittance Limited, Sheron Dixon-Brown

said," Xoom.com offers Jamaicans living abroad the convenience of sending remittances from

the comfort of their home computer directly to a Capital and Credit Reggae Money Express
agentlocation injust minutes#

Source: The Gleaner

Visamoney transfer available for visa card

On 16 December 2009, Visa, a leading retail electronic payments
network, announced that it has entered into a partnership with UAE
Exchange, the leading global remittance and exchange house based in the
United Arab Emirates (UAE), to market the Visa Money Transfer service in the UAE. Visa
Money Transfer offers consumers a convenient, cost-effective and secure way to send fund
directly to recipients' Visa cards domestically and internationally. The service will be available
through UAE Exchange's network of 80 branches across the country.

Source: Daily Times
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IThrough the 'Net Banking
Transfer' service, we are
providing our UK based NRI
customers a convenient,
hassle free and secure
choice compared to
traditional wire transfers,
cheques and other
remittance services. This
service is in line with our
commitment to provide our
customers innovative
services as we continue to
strive for constant service
improvement in the global
remittance market. We
invite the UK based NRIs to
experience this cost-
effective, seamless service
platform."

Avijit Nanda
President,

TimesofMoney

IXoom.com offers
Jamaicans living abroad the
convenience of sending
remittances from the
comfort of their home
computer directly to a
Capital and Credit Reggae
Money Express agent
location in just minutes."

Sheron Dixon-Brown
General manager,

Capital and Credit
Remittance
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IThe amount of savings per
transaction therefore stands
at P50 to P500. This project
will benefit families of
overseas Filipino workers."

Amando Tetangco
Governor,

BSP
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News / Continuation from page No. 19

Spice Finto buy Nepal's top money transfer agent

Spice Finance, the finance arm of the Singapore-based B.K.

Modi Group, is reportedly looking to acquire the Pokhara-based

AnnapurnaFinance, one of Nepal's biggest money changers and transfer
agents. Annapurna has 60 branches in Nepal and is the biggest agent of Western Union Money
Transfer chain. The deal is valued at Rs 640-800 million and would help the acquirer earn
about 25% market share in the money changing and transfer business in Nepal. If the deal
materialises, it will be the second such stake acquisition in the country's finance sector. Earlier,
South Korea's KDB Capital Corporation Ltd had acquired a 21% stake in International Leasing
& Finance Co. Ltd (ILFC).

According to sources, Spice Finance is keen to acquire more such companies in the
near future in other neighbouring countries. The majority of Nepal's migrant population work
inIndia, the UK and the UAE.

Source: Business Standard, The Kathmandu Post

Banks ink deal for cheaper remittance services

On 2 December 2009, Bangko Sentral ng Pilipinas (BSP) announced
that it has signed a memorandum of agreement (MOA) with a number of bank
associations to lower the cost of money transfer services by as much as P922
million a year. The signatories to the agreement include BSP, the Bankers

Association of the Philippines, the Rural Bankers Association of the Philippines, the Chamber
of Thrift Banks, and the Association of Bank Remittance Officers Inc. Under the deal, the
banks who have signed the agreement will be permitted to use BSP's Philpass system for their
remittance services. The Philpass system uses wire transfers (bank to bank) instead of the
commonly-used courier services. Once implemented, a fixed fee of P50 will be charged for
every remittance transaction made by using the Philpass system.

Governor of BSP, Amando Tetangco, saldlhe amount of savings per transaction
therefore stands at P50 to P500. This project will benefit families of overseas Filipino
workerstt

Source: ABS-CBN News

BSP reviewing mobile money transfer rules

Bangko Sentral ng Pilipinas (BSP) is vying for opportunities to involve
third parties such as retail outlets as a channel for money transfer through
mobile phones. This move is aimed at catering those customers who do not have
access to banks. Currently, the central bank is considering how third parties

such as pharmacies and convenience stores could serve as intermediaries for mobile money
transfer. The bank has noted that as there is a large number of cellular phone users, mobile
money transfer has a huge potential for growth in the Philippines.

Governor of BSP, Amando M. Tetangco, Jr said/hile the business case of a vast
network of authorized agents is clear, sufficient regulations must be in place to ascertain these
agents comply with operational standards as well as good governance and consumer protection
practicest# he said in his speech at the Mobile Money Transfer Conference and Expo. Under
our regulations, electronic money institutions will make sure these agents [are compliant],
whenthey are finally allowedt

Source: BusinessWorld
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iRemit gets licence to operate in Italy

On 25 November 2009, iRemit, a Philippines-based money

transfer company, announced that the Italian Central Bank has allowed its
subsidiary iRemit Europe Remittance Consulting AG to officially register on the list of
financial intermediaries as a provider of money-transfer services in that country. This will
enable the company to expand its services to Italy, which is the second most popula
destination-country for overseas Filipino workers in the continent. Currently, there are about
200,000 overseas Filipinos in Italy, mostly workers in the domestic-service sector alongsid
skilled and semiskilled fields. Now that the company has officially obtained the licence to start
operations in Italy, it can expect to see some significant growth in income from the expansion.
iRemit has its network distributed across dozens of countries in Asia, Europe, North Americal
and the Middle East.

U

The company stated; With the said registration, the company will widen its market
reach, allowingitto service the remittance needs of more Filipinos working in Itay.

Source: Business Mirror

Coinstar Money Transfer signs pact with Pocztowy Bank

On 18 December 2009, Coinstar Money Transfer Ltd, a subsidiary of
Coinstar, Inc. announced that it has entered into a partnership to offer money
transfer services in all Pocztowy Bank (Postal Bank) locations. Pocztowy Bank ig
the largest banking network in Poland, which is one of the top five recipient
countries in the world. This agreement will help Coinstar Money Transfer to emerger as a
significant player in the Polish market and offer a new competitive money transfer service for
the Polish Diaspora.

CEO of Coinstar Money Transfer Ltd, Mohit Davar said, This agreement gives us
the opportunity to work with a large and experienced organization like the Postal Bank, to
provide Coinstar Money Transfer services to millions of Polish people living and working in
Italy, United Kingdom, U.S.A. and other countries. There is a significant flow of remittances
going to the rural areas of Poland, now finally accessible through this crucial cooperation. W,
are very excited about this cooperation: Poland is among the top five recipient countries in the
world and the flow of money to Poland in 2008 reached $11 billion. This cooperation marks a
milestone for our business development this year and in particular for Poland. The agreemen
with Postal Bank to provide their extensive nationwide network of 5,400 locations will enable
our customers to receive cash within minutes all over the country and will give Coinstar the
opportunity to serve its objective of providing safe and reliable money transfer services to the
Polish Diaspora worldwidet

@D

Source: American City Business Journals, Business Wire.

Kenya's Essar to launch mobile money transfers

On 15 December 2009, Essar Telecom, Kenya's fourth largest
mobile network, announced that it has planned to launch a money
transfer product which will give tough competition to two similar products of Safaricom and
Zainin east Africa’s biggest economy.

Chief executive for Essar Group in Africa, Jayant Khosla sélpney transfer is a big
opportunity for Africa, which has a large unbanked population. Itis with this in mind that as we
grow into other countries in Africa, we will ensure that this same innovative platform of mobile
money transfer will also be utilized across the contine#t.

Source: Reuters Africa
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IThere are millions of
people that have a mobile
phone but don't have a
bank account. VoiceCash
Bank is connecting
individuals and domestic
mobile payment initiatives
via a mobile financial
services roaming.
VoiceCash Bank is the first
of its kind, a pure mobile
transaction bank."

Michael Krame
CEO,

VoiceCash
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Nokia, Yuand Obopay join region's cash transfer market

Obopay is entering into a partnership with Essar Telecom

Kenya (ETK), aleading mobile network in Kenya, and Nokia, a leading
manufacturer of mobile handsets, to launch a money transfer services called yuCash, which
would be operated under the Obopay platform. Money transfer services would be started by
early 2010 by Obopay and Nokia through a service called Nokia Money. This is a newly
developed mobile element, facilitating multi-party interaction across mobile networks and
banks. yuCash would be delivered via Equity Bank and is believed to be utilised by Yu's
estimated 700,000 Kenya subscribers.

Chief commercial officer of yuCash, Kunal Ramteke indicated that in a span of two
months, yuCash will be working to grow its countrywide network of agents which will allow
subscribers to transact from anywhere in the country.

Source: The East African

Western Union, InComm sign deal to offer GoCash
Service

Western Union has signed an agreement with InComm, an industry-leading marketer
and distributor of stored-value gift and prepaid cards, to offer the Western Union GoCash
service, a new US in-lane prepaid money-transfer service from Western Union. With the help
of this service, consumers will have the option to select any of three prepaid amounts ranging
from $50; $100; and $200. GoCash can be purchased for both domestic and international
money transfers. As soon as it is purchased, the sender will need to complete the transaction
over the phone through a Western Union customer service representative and provide the
money-transfer information to the receiver.

Executive vice president and president of the Americas for Western Union, Stewart
A. Stockdale said;'As prepaid products gain momentum with consumers, particularly in
today's economy, Western Union sees the GoCash service as an opportunity to strengthen both
its relationship and value proposition with consumers seeking convenient prepaid services,
and mass market retailers preferring to efficiently manage prepaid services at the check-out
counter#

Source: CSP Daily News

Mobile money transfer firm VoiceCash gets European
banking licence

VoiceCash Group, an international mobile money transfer
group, has commenced banking services after being granted a European licence. The
VoiceCash service is mainly concerned as a white-label system to mobile operators, banks and
others; but at present allows users to transfer funds in real-time via their handsets using SMS
and voice biometrics callback functionality. In addition to this, the firm is setting targets to
broaden its services and reach, targeting the multi-billion dollar remittance market, through
VoiceCash Bank, which is registered in Malta and supervised by the Maltese regulatory
authorities.

CEO of VoiceCash, Michael Krame saitiThere are millions of people that have a
mobile phone but don't have a bank account. VoiceCash Bank is connecting individuals and
domestic mobile paymentinitiatives via a mobile financial services roaming. VoiceCash Bank is
thefirst of its kind, a pure mobile transaction bank

Source: eCommerce Journal
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RBI tightens KYC norms for money transfer services

The Reserve Bank of India (RBI) has issued a notice directing all
authorised Indian agents under the money transfer service scheme to carry
out profiling for each new customer, based on the customer's risk. According

to the notice, the profile should include information about the customer's identity, social or
financial status and such other details. While tightening the norms for money transfer services
the apex bank has however stated that the extent of due diligence will depend on risk
perceived by the authorised persons and the information collected should be relevant and not
intrusive. The notice has also emphasised that information of non-resident customers, high
net-worth individuals, politically exposed persons and those with dubious reputation (as per
public information available), should be properly taken into consideration.

According to the central bank, the authorised persons should also introduce a system
of periodical updation of customer identification data. Special attention should be paid to all
complex, unusually large receipts and all unusual patterns which have no apparent economic or
visible lawful purpose. It has further stated that there should also be a periodical review of risk
categorisation of customers. Authorised persons should watch out for any money launderin
threats that may arise from new technology and account risks arising from anti-money
laundering deficiencies in the regime of certain jurisdictions such as Iran, Uzbekistan,
Pakistan and Turkmenistan, among others.

«

Source: iStockAnalyst
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From the desk of Leon Isaacs

Fromthe desk of Leon Isaacs

Earthquake in Haiti

The awful earthquake in Haiti has dominated the news in recent weeks. | happened
to be in the USA when it occurred and was immediately struck by the impact that it had on
American population. Money transfer firms have been quick to promise support and make
offers for free or low cost transfers to Haiti. Unlike in other natural disasters, currently all the
services are disrupted which means that it will be impossible for people to send money until
they are restored. Historically, remittance services are normally restored very quickly (and far
faster than banking services), so let us hope thatis the case this time.

The news reports have focused on the challenges of getting money to survivors of the
earthquake in Haiti. The World Bank has led an initiative to see what can be done by the
industry, government and multi-lateral organisations to recommence normal remittance
transactions.

We, at IAMTN, have been part of these discussions and it has been really heart-
warming to see members of the industry who normally compete with each other working
together to share information on what is happening on the ground. The biggest challenge has
been the lack of availability of cash in the right places - this will need to come from the central
bank and this has not been possible so far. Most of the banks are not open in the capital and of
course many of the money transfer locations are not open either.

Clearly, those locations that are open outside of Port-au-Prince are struggling to cope
with the demand. At this stage, it is important for operators who have information about the
situation on the ground in Haiti to share it broadly. We are asking therefore for any members
with knowledge of the current situation to share it with us so that we can pass it on to the co-
ordinating team at the World Bank. We appreciate your help at this difficult time for the people

of Haiti.
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ANNOUNCING MONEY TRANSFER DUBAI 2010, ORGANIZED BY IAMTN
London, 12th January 2010:

The International Association of Money Transfer Networks (IAMTN) is glad to
announce that this year's No.1 event for everyone involved in money transfers business will b
held at Jumeirah Emirates Towers, Dubai on 22nd March 2010.

A%

The one-day conference will concentrate on bothglobal and regional issues in and
around the business, facilitating networking, exchange of ideas and experiences, and most
importantly - trying to supply as many useful practical hints as possible to help the businesses
sail safely through economic downturn and plan future development.

Some ofthe keyissuesatMTD 2010 will include

g Recent storms in global economy have impacted some region®ren than
others! remittances flow to and from certain parts of the world have decreased while we
see increase in some other territories. MTD 2010 will help you to plan your strategic
development by exploring how economic fluctuations influence labour migration and
presenting global and regional migration perspectives for 2010-2020.

q Despite the recent Dubai financial crisis Middle East and North Africa remains one of
the busiest regions in botH labour migration as well as remittances. During MTD 2010
we'll pay a special attention to the Gulf region and beyond, discussing major MENA
regionaltrendd existing and predictable opportunities and threats.

q Recently the industry has seen some important governmental activities particularly
affecting the money transfers business in long-term. Internationally, thBx5# objective
adopted by the G8 is a strong step-up in the field of supporting remittances, to be
pursued in partnership with governments, operators and interested stakeholders. On
national level PRI! the Pakistan Remittances Initiative is one of positive examples to
focus on. MTD 2010 will devote one of its sessions to discuss these and other
Government initiatives and their implementation, including technological aspects.

q In current economic situation many businesses are considering consolidation
partnerships, M&A and other exit strategies. But how to evaluate in the very best way the
market value of your business? MTD 2010 will discuss issues of investing in money
transfer business trying to answer the question - What makes a company attractive tg
venture capitalists and funds?

q MTD 2010 will continue to consolidate everyone involved in money transfers business,
emphasizing the importance of all existing and emerging money transfer instruments,
including bank cards, mobile payments etc. Some of the recent added value products tg
be presented and discussed in Dubai include mobile phone top-ups and using of posta
networks for money transfers to name a few.

q In tough market conditions it is particularly important to implement efficient and cost
saving marketing tools. MTD 2010 will discuss the role of media and the use of new
media in the marketing of money transfer products. We will try to compare campaign
effectiveness of social media versus traditional communication channels.

To be among the best informed about the recent developments and trends in money
transfers industry, please confirm you attendance as a delegate at MTD 2010 by registering
online at www.mtd2010.iamtn.org/register . Note that those completing their conference
registration before 20th February will enjoy very attractive special rates for their stay at
Jumeirah Towers Dubai.

For additional information regarding MTD 2010 as well as speaker and sponsorship
opportunities, and media partnership enquiries, please visit the conference website
www.mtd2010.iamtn.org or contact IAMTN by phone +44 (0) 203 291 2634 or email Mr.Girts
Licis, conference producer at girts.licis@iamtn.org
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